
PERFORMANCE OF API
GATEWAY, DIGICAL
MOBILE BANKING,

DIGICAL WEB INTERNET
BANKING AND INTERNET

BANKING I-B@ANK
PERIOD: 4/1/2026 - 6/30/2026

INTESA SANPAOLO ROMANIA

PUBLISHED: 7/6/2026



UP/DOWN TIME REPORTS

UP/DOWN TIME REPORT API-GATEWAY
Date Incidents

4/1/2026 Uptime: 100.00% Downtime: 0.00%
4/2/2026 Uptime: 100.00% Downtime: 0.00%
4/3/2026 Uptime: 100.00% Downtime: 0.00%
4/4/2026 Uptime: 100.00% Downtime: 0.00%
4/5/2026 Uptime: 100.00% Downtime: 0.00%
4/6/2026 Uptime: 100.00% Downtime: 0.00%
4/7/2026 Uptime: 100.00% Downtime: 0.00%
4/8/2026 Uptime: 100.00% Downtime: 0.00%
4/9/2026 Uptime: 100.00% Downtime: 0.00%
4/10/2026 Uptime: 100.00% Downtime: 0.00%
4/11/2026 Uptime: 100.00% Downtime: 0.00%
4/12/2026 Uptime: 100.00% Downtime: 0.00%
4/13/2026 Uptime: 100.00% Downtime: 0.00%
4/14/2026 Uptime: 100.00% Downtime: 0.00%
4/15/2026 Uptime: 100.00% Downtime: 0.00%
4/16/2026 Uptime: 100.00% Downtime: 0.00%
4/17/2026 Uptime: 100.00% Downtime: 0.00%
4/18/2026 Uptime: 100.00% Downtime: 0.00%
4/19/2026 Uptime: 100.00% Downtime: 0.00%
4/20/2026 Uptime: 100.00% Downtime: 0.00%
4/21/2026 Uptime: 100.00% Downtime: 0.00%
4/22/2026 Uptime: 100.00% Downtime: 0.00%
4/23/2026 Uptime: 100.00% Downtime: 0.00%
4/24/2026 Uptime: 100.00% Downtime: 0.00%
4/25/2026 Uptime: 100.00% Downtime: 0.00%
4/26/2026 Uptime: 100.00% Downtime: 0.00%
4/27/2026 Uptime: 100.00% Downtime: 0.00%
4/28/2026 Uptime: 100.00% Downtime: 0.00%
4/29/2026 Uptime: 100.00% Downtime: 0.00%
4/30/2026 Uptime: 99.91% Downtime: 0.09%
5/1/2026 Uptime: 100.00% Downtime: 0.00%
5/2/2026 Uptime: 100.00% Downtime: 0.00%
5/3/2026 Uptime: 100.00% Downtime: 0.00%
5/4/2026 Uptime: 100.00% Downtime: 0.00%
5/5/2026 Uptime: 100.00% Downtime: 0.00%
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5/6/2026 Uptime: 100.00% Downtime: 0.00%
5/7/2026 Uptime: 100.00% Downtime: 0.00%
5/8/2026 Uptime: 100.00% Downtime: 0.00%
5/9/2026 Uptime: 100.00% Downtime: 0.00%
5/10/2026 Uptime: 100.00% Downtime: 0.00%
5/11/2026 Uptime: 100.00% Downtime: 0.00%
5/12/2026 Uptime: 100.00% Downtime: 0.00%
5/13/2026 Uptime: 100.00% Downtime: 0.00%
5/14/2026 Uptime: 100.00% Downtime: 0.00%
5/15/2026 Uptime: 99.79% Downtime: 0.21%
5/16/2026 Uptime: 100.00% Downtime: 0.00%
5/17/2026 Uptime: 100.00% Downtime: 0.00%
5/18/2026 Uptime: 100.00% Downtime: 0.00%
5/19/2026 Uptime: 100.00% Downtime: 0.00%
5/20/2026 Uptime: 100.00% Downtime: 0.00%
5/21/2026 Uptime: 100.00% Downtime: 0.00%
5/22/2026 Uptime: 100.00% Downtime: 0.00%
5/23/2026 Uptime: 100.00% Downtime: 0.00%
5/24/2026 Uptime: 100.00% Downtime: 0.00%
5/25/2026 Uptime: 100.00% Downtime: 0.00%
5/26/2026 Uptime: 100.00% Downtime: 0.00%
5/27/2026 Uptime: 100.00% Downtime: 0.00%
5/28/2026 Uptime: 100.00% Downtime: 0.00%
5/29/2026 Uptime: 100.00% Downtime: 0.00%
5/30/2026 Uptime: 100.00% Downtime: 0.00%
5/31/2026 Uptime: 100.00% Downtime: 0.00%
6/1/2026 Uptime: 99.82% Downtime: 0.18%
6/2/2026 Uptime: 100.00% Downtime: 0.00%
6/3/2026 Uptime: 100.00% Downtime: 0.00%
6/4/2026 Uptime: 100.00% Downtime: 0.00%
6/5/2026 Uptime: 100.00% Downtime: 0.00%
6/6/2026 Uptime: 100.00% Downtime: 0.00%
6/7/2026 Uptime: 100.00% Downtime: 0.00%
6/8/2026 Uptime: 100.00% Downtime: 0.00%
6/9/2026 Uptime: 100.00% Downtime: 0.00%
6/10/2026 Uptime: 100.00% Downtime: 0.00%
6/11/2026 Uptime: 100.00% Downtime: 0.00%
6/12/2026 Uptime: 100.00% Downtime: 0.00%
6/13/2026 Uptime: 100.00% Downtime: 0.00%
6/14/2026 Uptime: 100.00% Downtime: 0.00%
6/15/2026 Uptime: 100.00% Downtime: 0.00%
6/16/2026 Uptime: 100.00% Downtime: 0.00%
6/17/2026 Uptime: 100.00% Downtime: 0.00%
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6/18/2026 Uptime: 100.00% Downtime: 0.00%
6/19/2026 Uptime: 100.00% Downtime: 0.00%
6/20/2026 Uptime: 100.00% Downtime: 0.00%
6/21/2026 Uptime: 100.00% Downtime: 0.00%
6/22/2026 Uptime: 100.00% Downtime: 0.00%
6/23/2026 Uptime: 100.00% Downtime: 0.00%
6/24/2026 Uptime: 100.00% Downtime: 0.00%
6/25/2026 Uptime: 100.00% Downtime: 0.00%
6/26/2026 Uptime: 100.00% Downtime: 0.00%
6/27/2026 Uptime: 100.00% Downtime: 0.00%
6/28/2026 Uptime: 100.00% Downtime: 0.00%
6/29/2026 Uptime: 100.00% Downtime: 0.00%
6/30/2026 Uptime: 100.00% Downtime: 0.00%

UP/DOWN TIME REPORT INTERNET
BANKING I-B@NK

Date Incidents

4/1/2026 Uptime: 100.00% Downtime: 0.00%
4/2/2026 Uptime: 100.00% Downtime: 0.00%
4/3/2026 Uptime: 100.00% Downtime: 0.00%
4/4/2026 Uptime: 100.00% Downtime: 0.00%
4/5/2026 Uptime: 100.00% Downtime: 0.00%
4/6/2026 Uptime: 100.00% Downtime: 0.00%
4/7/2026 Uptime: 100.00% Downtime: 0.00%
4/8/2026 Uptime: 100.00% Downtime: 0.00%
4/9/2026 Uptime: 100.00% Downtime: 0.00%
4/10/2026 Uptime: 100.00% Downtime: 0.00%
4/11/2026 Uptime: 100.00% Downtime: 0.00%
4/12/2026 Uptime: 100.00% Downtime: 0.00%
4/13/2026 Uptime: 100.00% Downtime: 0.00%
4/14/2026 Uptime: 100.00% Downtime: 0.00%
4/15/2026 Uptime: 100.00% Downtime: 0.00%
4/16/2026 Uptime: 99.94% Downtime: 0.06%
4/17/2026 Uptime: 100.00% Downtime: 0.00%
4/18/2026 Uptime: 100.00% Downtime: 0.00%
4/19/2026 Uptime: 100.00% Downtime: 0.00%
4/20/2026 Uptime: 100.00% Downtime: 0.00%
4/21/2026 Uptime: 100.00% Downtime: 0.00%
4/22/2026 Uptime: 100.00% Downtime: 0.00%
4/23/2026 Uptime: 100.00% Downtime: 0.00%
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4/24/2026 Uptime: 100.00% Downtime: 0.00%
4/25/2026 Uptime: 100.00% Downtime: 0.00%
4/26/2026 Uptime: 100.00% Downtime: 0.00%
4/27/2026 Uptime: 100.00% Downtime: 0.00%
4/28/2026 Uptime: 100.00% Downtime: 0.00%
4/29/2026 Uptime: 100.00% Downtime: 0.00%
4/30/2026 Uptime: 100.00% Downtime: 0.00%
5/1/2026 Uptime: 100.00% Downtime: 0.00%
5/2/2026 Uptime: 100.00% Downtime: 0.00%
5/3/2026 Uptime: 100.00% Downtime: 0.00%
5/4/2026 Uptime: 100.00% Downtime: 0.00%
5/5/2026 Uptime: 100.00% Downtime: 0.00%
5/6/2026 Uptime: 100.00% Downtime: 0.00%
5/7/2026 Uptime: 100.00% Downtime: 0.00%
5/8/2026 Uptime: 100.00% Downtime: 0.00%
5/9/2026 Uptime: 100.00% Downtime: 0.00%
5/10/2026 Uptime: 100.00% Downtime: 0.00%
5/11/2026 Uptime: 100.00% Downtime: 0.00%
5/12/2026 Uptime: 100.00% Downtime: 0.00%
5/13/2026 Uptime: 100.00% Downtime: 0.00%
5/14/2026 Uptime: 100.00% Downtime: 0.00%
5/15/2026 Uptime: 98.94% Downtime: 1.06%
5/16/2026 Uptime: 100.00% Downtime: 0.00%
5/17/2026 Uptime: 100.00% Downtime: 0.00%
5/18/2026 Uptime: 100.00% Downtime: 0.00%
5/19/2026 Uptime: 100.00% Downtime: 0.00%
5/20/2026 Uptime: 100.00% Downtime: 0.00%
5/21/2026 Uptime: 100.00% Downtime: 0.00%
5/22/2026 Uptime: 100.00% Downtime: 0.00%
5/23/2026 Uptime: 100.00% Downtime: 0.00%
5/24/2026 Uptime: 100.00% Downtime: 0.00%
5/25/2026 Uptime: 100.00% Downtime: 0.00%
5/26/2026 Uptime: 100.00% Downtime: 0.00%
5/27/2026 Uptime: 100.00% Downtime: 0.00%
5/28/2026 Uptime: 100.00% Downtime: 0.00%
5/29/2026 Uptime: 100.00% Downtime: 0.00%
5/30/2026 Uptime: 100.00% Downtime: 0.00%
5/31/2026 Uptime: 100.00% Downtime: 0.00%
6/1/2026 Uptime: 100.00% Downtime: 0.00%
6/2/2026 Uptime: 100.00% Downtime: 0.00%
6/3/2026 Uptime: 100.00% Downtime: 0.00%
6/4/2026 Uptime: 100.00% Downtime: 0.00%
6/5/2026 Uptime: 100.00% Downtime: 0.00%
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6/6/2026 Uptime: 100.00% Downtime: 0.00%
6/7/2026 Uptime: 100.00% Downtime: 0.00%
6/8/2026 Uptime: 100.00% Downtime: 0.00%
6/9/2026 Uptime: 100.00% Downtime: 0.00%
6/10/2026 Uptime: 100.00% Downtime: 0.00%
6/11/2026 Uptime: 100.00% Downtime: 0.00%
6/12/2026 Uptime: 100.00% Downtime: 0.00%
6/13/2026 Uptime: 100.00% Downtime: 0.00%
6/14/2026 Uptime: 100.00% Downtime: 0.00%
6/15/2026 Uptime: 100.00% Downtime: 0.00%
6/16/2026 Uptime: 100.00% Downtime: 0.00%
6/17/2026 Uptime: 100.00% Downtime: 0.00%
6/18/2026 Uptime: 100.00% Downtime: 0.00%
6/19/2026 Uptime: 100.00% Downtime: 0.00%
6/20/2026 Uptime: 100.00% Downtime: 0.00%
6/21/2026 Uptime: 100.00% Downtime: 0.00%
6/22/2026 Uptime: 100.00% Downtime: 0.00%
6/23/2026 Uptime: 100.00% Downtime: 0.00%
6/24/2026 Uptime: 100.00% Downtime: 0.00%
6/25/2026 Uptime: 100.00% Downtime: 0.00%
6/26/2026 Uptime: 100.00% Downtime: 0.00%
6/27/2026 Uptime: 100.00% Downtime: 0.00%
6/28/2026 Uptime: 100.00% Downtime: 0.00%
6/29/2026 Uptime: 100.00% Downtime: 0.00%
6/30/2026 Uptime: 100.00% Downtime: 0.00%

UP/DOWN TIME REPORT DIGICAL-MOBILE
Date Incidents

4/1/2026 Uptime: 100.00% Downtime: 0.00%
4/2/2026 Uptime: 100.00% Downtime: 0.00%
4/3/2026 Uptime: 100.00% Downtime: 0.00%
4/4/2026 Uptime: 100.00% Downtime: 0.00%
4/5/2026 Uptime: 100.00% Downtime: 0.00%
4/6/2026 Uptime: 100.00% Downtime: 0.00%
4/7/2026 Uptime: 100.00% Downtime: 0.00%
4/8/2026 Uptime: 100.00% Downtime: 0.00%
4/9/2026 Uptime: 100.00% Downtime: 0.00%
4/10/2026 Uptime: 100.00% Downtime: 0.00%
4/11/2026 Uptime: 100.00% Downtime: 0.00%
4/12/2026 Uptime: 100.00% Downtime: 0.00%
4/13/2026 Uptime: 100.00% Downtime: 0.00%
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4/14/2026 Uptime: 100.00% Downtime: 0.00%
4/15/2026 Uptime: 100.00% Downtime: 0.00%
4/16/2026 Uptime: 100.00% Downtime: 0.00%
4/17/2026 Uptime: 100.00% Downtime: 0.00%
4/18/2026 Uptime: 100.00% Downtime: 0.00%
4/19/2026 Uptime: 100.00% Downtime: 0.00%
4/20/2026 Uptime: 100.00% Downtime: 0.00%
4/21/2026 Uptime: 100.00% Downtime: 0.00%
4/22/2026 Uptime: 100.00% Downtime: 0.00%
4/23/2026 Uptime: 100.00% Downtime: 0.00%
4/24/2026 Uptime: 100.00% Downtime: 0.00%
4/25/2026 Uptime: 100.00% Downtime: 0.00%
4/26/2026 Uptime: 100.00% Downtime: 0.00%
4/27/2026 Uptime: 100.00% Downtime: 0.00%
4/28/2026 Uptime: 100.00% Downtime: 0.00%
4/29/2026 Uptime: 100.00% Downtime: 0.00%
4/30/2026 Uptime: 99.90% Downtime: 0.10%
5/1/2026 Uptime: 100.00% Downtime: 0.00%
5/2/2026 Uptime: 100.00% Downtime: 0.00%
5/3/2026 Uptime: 100.00% Downtime: 0.00%
5/4/2026 Uptime: 100.00% Downtime: 0.00%
5/5/2026 Uptime: 100.00% Downtime: 0.00%
5/6/2026 Uptime: 100.00% Downtime: 0.00%
5/7/2026 Uptime: 100.00% Downtime: 0.00%
5/8/2026 Uptime: 99.87% Downtime: 0.13%
5/9/2026 Uptime: 100.00% Downtime: 0.00%
5/10/2026 Uptime: 100.00% Downtime: 0.00%
5/11/2026 Uptime: 100.00% Downtime: 0.00%
5/12/2026 Uptime: 100.00% Downtime: 0.00%
5/13/2026 Uptime: 100.00% Downtime: 0.00%
5/14/2026 Uptime: 100.00% Downtime: 0.00%
5/15/2026 Uptime: 100.00% Downtime: 0.00%
5/16/2026 Uptime: 100.00% Downtime: 0.00%
5/17/2026 Uptime: 100.00% Downtime: 0.00%
5/18/2026 Uptime: 100.00% Downtime: 0.00%
5/19/2026 Uptime: 100.00% Downtime: 0.00%
5/20/2026 Uptime: 100.00% Downtime: 0.00%
5/21/2026 Uptime: 100.00% Downtime: 0.00%
5/22/2026 Uptime: 100.00% Downtime: 0.00%
5/23/2026 Uptime: 100.00% Downtime: 0.00%
5/24/2026 Uptime: 100.00% Downtime: 0.00%
5/25/2026 Uptime: 100.00% Downtime: 0.00%
5/26/2026 Uptime: 100.00% Downtime: 0.00%

Page 6 of 28



5/27/2026 Uptime: 100.00% Downtime: 0.00%
5/28/2026 Uptime: 100.00% Downtime: 0.00%
5/29/2026 Uptime: 100.00% Downtime: 0.00%
5/30/2026 Uptime: 100.00% Downtime: 0.00%
5/31/2026 Uptime: 100.00% Downtime: 0.00%
6/1/2026 Uptime: 100.00% Downtime: 0.00%
6/2/2026 Uptime: 100.00% Downtime: 0.00%
6/3/2026 Uptime: 100.00% Downtime: 0.00%
6/4/2026 Uptime: 100.00% Downtime: 0.00%
6/5/2026 Uptime: 100.00% Downtime: 0.00%
6/6/2026 Uptime: 100.00% Downtime: 0.00%
6/7/2026 Uptime: 100.00% Downtime: 0.00%
6/8/2026 Uptime: 100.00% Downtime: 0.00%
6/9/2026 Uptime: 100.00% Downtime: 0.00%
6/10/2026 Uptime: 100.00% Downtime: 0.00%
6/11/2026 Uptime: 100.00% Downtime: 0.00%
6/12/2026 Uptime: 100.00% Downtime: 0.00%
6/13/2026 Uptime: 100.00% Downtime: 0.00%
6/14/2026 Uptime: 100.00% Downtime: 0.00%
6/15/2026 Uptime: 100.00% Downtime: 0.00%
6/16/2026 Uptime: 100.00% Downtime: 0.00%
6/17/2026 Uptime: 100.00% Downtime: 0.00%
6/18/2026 Uptime: 100.00% Downtime: 0.00%
6/19/2026 Uptime: 100.00% Downtime: 0.00%
6/20/2026 Uptime: 100.00% Downtime: 0.00%
6/21/2026 Uptime: 100.00% Downtime: 0.00%
6/22/2026 Uptime: 100.00% Downtime: 0.00%
6/23/2026 Uptime: 100.00% Downtime: 0.00%
6/24/2026 Uptime: 100.00% Downtime: 0.00%
6/25/2026 Uptime: 100.00% Downtime: 0.00%
6/26/2026 Uptime: 100.00% Downtime: 0.00%
6/27/2026 Uptime: 100.00% Downtime: 0.00%
6/28/2026 Uptime: 100.00% Downtime: 0.00%
6/29/2026 Uptime: 100.00% Downtime: 0.00%
6/30/2026 Uptime: 100.00% Downtime: 0.00%

UP/DOWN TIME REPORT DIGICAL-WEB
Date Incidents

4/1/2026 Uptime: 100.00% Downtime: 0.00%
4/2/2026 Uptime: 100.00% Downtime: 0.00%
4/3/2026 Uptime: 100.00% Downtime: 0.00%
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4/4/2026 Uptime: 100.00% Downtime: 0.00%
4/5/2026 Uptime: 100.00% Downtime: 0.00%
4/6/2026 Uptime: 100.00% Downtime: 0.00%
4/7/2026 Uptime: 100.00% Downtime: 0.00%
4/8/2026 Uptime: 100.00% Downtime: 0.00%
4/9/2026 Uptime: 100.00% Downtime: 0.00%
4/10/2026 Uptime: 100.00% Downtime: 0.00%
4/11/2026 Uptime: 100.00% Downtime: 0.00%
4/12/2026 Uptime: 100.00% Downtime: 0.00%
4/13/2026 Uptime: 100.00% Downtime: 0.00%
4/14/2026 Uptime: 100.00% Downtime: 0.00%
4/15/2026 Uptime: 100.00% Downtime: 0.00%
4/16/2026 Uptime: 100.00% Downtime: 0.00%
4/17/2026 Uptime: 100.00% Downtime: 0.00%
4/18/2026 Uptime: 100.00% Downtime: 0.00%
4/19/2026 Uptime: 100.00% Downtime: 0.00%
4/20/2026 Uptime: 100.00% Downtime: 0.00%
4/21/2026 Uptime: 100.00% Downtime: 0.00%
4/22/2026 Uptime: 100.00% Downtime: 0.00%
4/23/2026 Uptime: 100.00% Downtime: 0.00%
4/24/2026 Uptime: 100.00% Downtime: 0.00%
4/25/2026 Uptime: 100.00% Downtime: 0.00%
4/26/2026 Uptime: 100.00% Downtime: 0.00%
4/27/2026 Uptime: 100.00% Downtime: 0.00%
4/28/2026 Uptime: 100.00% Downtime: 0.00%
4/29/2026 Uptime: 100.00% Downtime: 0.00%
4/30/2026 Uptime: 100.00% Downtime: 0.00%
5/1/2026 Uptime: 100.00% Downtime: 0.00%
5/2/2026 Uptime: 100.00% Downtime: 0.00%
5/3/2026 Uptime: 100.00% Downtime: 0.00%
5/4/2026 Uptime: 100.00% Downtime: 0.00%
5/5/2026 Uptime: 100.00% Downtime: 0.00%
5/6/2026 Uptime: 100.00% Downtime: 0.00%
5/7/2026 Uptime: 100.00% Downtime: 0.00%
5/8/2026 Uptime: 99.87% Downtime: 0.13%
5/9/2026 Uptime: 100.00% Downtime: 0.00%
5/10/2026 Uptime: 100.00% Downtime: 0.00%
5/11/2026 Uptime: 100.00% Downtime: 0.00%
5/12/2026 Uptime: 100.00% Downtime: 0.00%
5/13/2026 Uptime: 100.00% Downtime: 0.00%
5/14/2026 Uptime: 100.00% Downtime: 0.00%
5/15/2026 Uptime: 100.00% Downtime: 0.00%
5/16/2026 Uptime: 100.00% Downtime: 0.00%
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5/17/2026 Uptime: 100.00% Downtime: 0.00%
5/18/2026 Uptime: 100.00% Downtime: 0.00%
5/19/2026 Uptime: 100.00% Downtime: 0.00%
5/20/2026 Uptime: 100.00% Downtime: 0.00%
5/21/2026 Uptime: 100.00% Downtime: 0.00%
5/22/2026 Uptime: 100.00% Downtime: 0.00%
5/23/2026 Uptime: 100.00% Downtime: 0.00%
5/24/2026 Uptime: 100.00% Downtime: 0.00%
5/25/2026 Uptime: 100.00% Downtime: 0.00%
5/26/2026 Uptime: 100.00% Downtime: 0.00%
5/27/2026 Uptime: 100.00% Downtime: 0.00%
5/28/2026 Uptime: 100.00% Downtime: 0.00%
5/29/2026 Uptime: 100.00% Downtime: 0.00%
5/30/2026 Uptime: 100.00% Downtime: 0.00%
5/31/2026 Uptime: 100.00% Downtime: 0.00%
6/1/2026 Uptime: 100.00% Downtime: 0.00%
6/2/2026 Uptime: 100.00% Downtime: 0.00%
6/3/2026 Uptime: 100.00% Downtime: 0.00%
6/4/2026 Uptime: 100.00% Downtime: 0.00%
6/5/2026 Uptime: 100.00% Downtime: 0.00%
6/6/2026 Uptime: 100.00% Downtime: 0.00%
6/7/2026 Uptime: 100.00% Downtime: 0.00%
6/8/2026 Uptime: 100.00% Downtime: 0.00%
6/9/2026 Uptime: 100.00% Downtime: 0.00%
6/10/2026 Uptime: 100.00% Downtime: 0.00%
6/11/2026 Uptime: 100.00% Downtime: 0.00%
6/12/2026 Uptime: 100.00% Downtime: 0.00%
6/13/2026 Uptime: 100.00% Downtime: 0.00%
6/14/2026 Uptime: 100.00% Downtime: 0.00%
6/15/2026 Uptime: 100.00% Downtime: 0.00%
6/16/2026 Uptime: 100.00% Downtime: 0.00%
6/17/2026 Uptime: 100.00% Downtime: 0.00%
6/18/2026 Uptime: 100.00% Downtime: 0.00%
6/19/2026 Uptime: 100.00% Downtime: 0.00%
6/20/2026 Uptime: 100.00% Downtime: 0.00%
6/21/2026 Uptime: 100.00% Downtime: 0.00%
6/22/2026 Uptime: 100.00% Downtime: 0.00%
6/23/2026 Uptime: 100.00% Downtime: 0.00%
6/24/2026 Uptime: 100.00% Downtime: 0.00%
6/25/2026 Uptime: 100.00% Downtime: 0.00%
6/26/2026 Uptime: 100.00% Downtime: 0.00%
6/27/2026 Uptime: 100.00% Downtime: 0.00%
6/28/2026 Uptime: 100.00% Downtime: 0.00%

Page 9 of 28



6/29/2026 Uptime: 100.00% Downtime: 0.00%
6/30/2026 Uptime: 100.00% Downtime: 0.00%
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DAILY ERROR RESPONSE RATES

ERROR RATE PSD2
Date Error Rate

4/1/2026 0
4/2/2026 0
4/3/2026 0
4/4/2026 0
4/5/2026 0
4/6/2026 0
4/7/2026 0
4/8/2026 0
4/9/2026 0
4/10/2026 0
4/11/2026 0
4/12/2026 0
4/13/2026 0
4/14/2026 0
4/15/2026 0
4/16/2026 0
4/17/2026 0
4/18/2026 0
4/19/2026 0
4/20/2026 0
4/21/2026 0
4/22/2026 0
4/23/2026 0
4/24/2026 0
4/25/2026 0
4/26/2026 0
4/27/2026 0
4/28/2026 0
4/29/2026 0
4/30/2026 0
5/1/2026 0
5/2/2026 0
5/3/2026 0
5/4/2026 0
5/5/2026 0
5/6/2026 0
5/7/2026 0
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5/8/2026 0
5/9/2026 0
5/10/2026 0
5/11/2026 0
5/12/2026 0
5/13/2026 0
5/14/2026 0
5/15/2026 0
5/16/2026 0
5/17/2026 0
5/18/2026 0
5/19/2026 0
5/20/2026 0
5/21/2026 0
5/22/2026 0
5/23/2026 0
5/24/2026 0
5/25/2026 0
5/26/2026 0
5/27/2026 0
5/28/2026 0
5/29/2026 0
5/30/2026 0
5/31/2026 0
6/1/2026 0
6/2/2026 0
6/3/2026 0
6/4/2026 0
6/5/2026 0
6/6/2026 0
6/7/2026 0
6/8/2026 0
6/9/2026 0
6/10/2026 0
6/11/2026 0
6/14/2026 0
6/15/2026 0
6/16/2026 0
6/17/2026 0
6/18/2026 0
6/19/2026 0
6/20/2026 0
6/21/2026 0
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6/22/2026 0
6/23/2026 0
6/24/2026 0
6/25/2026 0
6/26/2026 0
6/27/2026 0
6/28/2026 0
6/29/2026 0
6/30/2026 0

ERROR RATE - INTERNET BANKING I-B@NK
Date Error Rate

4/1/2026 0
4/2/2026 0
4/3/2026 0
4/4/2026 0
4/5/2026 0
4/6/2026 0
4/7/2026 0
4/8/2026 0
4/9/2026 0
4/10/2026 0
4/11/2026 0
4/12/2026 0
4/13/2026 0
4/14/2026 0
4/15/2026 0
4/16/2026 0
4/17/2026 0
4/18/2026 0
4/19/2026 0
4/20/2026 0
4/21/2026 0
4/22/2026 0
4/23/2026 0
4/24/2026 0
4/25/2026 0
4/26/2026 0
4/27/2026 0
4/28/2026 0
4/29/2026 0
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4/30/2026 0
5/1/2026 0
5/2/2026 0
5/3/2026 0
5/4/2026 0
5/5/2026 0
5/6/2026 0
5/7/2026 0
5/8/2026 0
5/9/2026 0
5/10/2026 0
5/11/2026 0
5/12/2026 0
5/13/2026 0
5/14/2026 0
5/15/2026 0
5/16/2026 0
5/17/2026 0
5/18/2026 0
5/19/2026 0
5/20/2026 0
5/21/2026 0
5/22/2026 0
5/23/2026 0
5/24/2026 0
5/25/2026 0
5/26/2026 0
5/27/2026 0
5/28/2026 0
5/29/2026 0
5/30/2026 0
5/31/2026 0
6/1/2026 0
6/2/2026 0
6/3/2026 0
6/4/2026 0
6/5/2026 0
6/6/2026 0
6/7/2026 0
6/8/2026 0
6/9/2026 0
6/10/2026 0
6/11/2026 0
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6/14/2026 0
6/15/2026 0
6/16/2026 0
6/17/2026 0
6/18/2026 0
6/19/2026 0
6/20/2026 0
6/21/2026 0
6/22/2026 0
6/23/2026 0
6/24/2026 0
6/25/2026 0
6/27/2026 0
6/28/2026 0
6/29/2026 0
6/30/2026 0

ERROR RATE DIGICAL-WEB
Date Error Rate

4/1/2026 0
4/2/2026 0
4/3/2026 0
4/4/2026 0
4/5/2026 0
4/6/2026 0
4/7/2026 0
4/8/2026 0
4/9/2026 0
4/10/2026 0
4/11/2026 0
4/12/2026 0
4/13/2026 0
4/14/2026 0
4/15/2026 0
4/16/2026 0
4/17/2026 0
4/18/2026 0
4/19/2026 0
4/20/2026 0
4/21/2026 0
4/22/2026 0
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4/23/2026 0
4/24/2026 0
4/25/2026 0
4/26/2026 0
4/27/2026 0
4/28/2026 0
4/29/2026 0
4/30/2026 0
5/1/2026 0
5/2/2026 0
5/3/2026 0
5/4/2026 0
5/5/2026 0
5/6/2026 0
5/7/2026 0
5/8/2026 0
5/9/2026 0
5/10/2026 0
5/11/2026 0
5/12/2026 0
5/13/2026 0
5/14/2026 0
5/15/2026 0
5/16/2026 0
5/17/2026 0
5/18/2026 0
5/19/2026 0
5/20/2026 0
5/21/2026 0
5/22/2026 0
5/23/2026 0
5/24/2026 0
5/25/2026 0
5/26/2026 0
5/27/2026 0
5/28/2026 0
5/29/2026 0
5/30/2026 0
5/31/2026 0
6/1/2026 0
6/2/2026 0
6/3/2026 0
6/4/2026 0
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6/5/2026 0
6/6/2026 0
6/7/2026 0
6/8/2026 0
6/9/2026 0
6/10/2026 0
6/11/2026 0
6/13/2026 0
6/14/2026 0
6/15/2026 0
6/16/2026 0
6/17/2026 0
6/18/2026 0
6/19/2026 0
6/20/2026 0
6/21/2026 0
6/22/2026 0
6/23/2026 0
6/24/2026 0
6/25/2026 0
6/26/2026 0
6/27/2026 0
6/28/2026 0
6/29/2026 0
6/30/2026 0

ERROR RATE DIGICAL-MOBILE
Date Error Rate

4/1/2026 0
4/2/2026 0
4/3/2026 0
4/4/2026 0
4/5/2026 0
4/6/2026 0
4/7/2026 0
4/8/2026 0
4/9/2026 0
4/10/2026 0
4/11/2026 0
4/12/2026 0
4/13/2026 0
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4/14/2026 0
4/15/2026 0
4/16/2026 0
4/17/2026 0
4/18/2026 0
4/19/2026 0
4/20/2026 0
4/21/2026 0
4/22/2026 0
4/23/2026 0
4/24/2026 0
4/25/2026 0
4/26/2026 0
4/27/2026 0
4/28/2026 0
4/29/2026 0
4/30/2026 0
5/1/2026 0
5/2/2026 0
5/3/2026 0
5/4/2026 0
5/5/2026 0
5/6/2026 0
5/7/2026 0
5/8/2026 0
5/9/2026 0
5/10/2026 0
5/11/2026 0
5/12/2026 0
5/13/2026 0
5/14/2026 0
5/15/2026 0
5/16/2026 0
5/17/2026 0
5/18/2026 0
5/19/2026 0
5/20/2026 0
5/21/2026 0
5/22/2026 0
5/23/2026 0
5/24/2026 0
5/25/2026 0
5/26/2026 0
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5/27/2026 0
5/28/2026 0
5/29/2026 0
5/30/2026 0
5/31/2026 0
6/1/2026 0
6/2/2026 0
6/3/2026 0
6/4/2026 0
6/5/2026 0
6/6/2026 0
6/7/2026 0
6/8/2026 0
6/9/2026 0
6/10/2026 0
6/11/2026 0
6/13/2026 0
6/14/2026 0
6/15/2026 0
6/16/2026 0
6/17/2026 0
6/18/2026 0
6/19/2026 0
6/20/2026 0
6/21/2026 0
6/22/2026 0
6/23/2026 0
6/24/2026 0
6/25/2026 0
6/26/2026 0
6/27/2026 0
6/28/2026 0
6/29/2026 0
6/30/2026 0
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SYSTEM METRICS

AVERAGE API CALL PSD2
Date Average response time

AVERAGE API CALLS - INTERNET BANKING
I-B@NK

Date Average response time

4/1/2026 144 ms
4/2/2026 193 ms
4/3/2026 143 ms
4/4/2026 70 ms
4/5/2026 110 ms
4/6/2026 153 ms
4/7/2026 191 ms
4/8/2026 181 ms
4/9/2026 193 ms
4/10/2026 99 ms
4/12/2026 132 ms
4/13/2026 107 ms
4/14/2026 236 ms
4/15/2026 177 ms
4/16/2026 149 ms
4/17/2026 157 ms
4/18/2026 92 ms
4/19/2026 125 ms
4/20/2026 173 ms
4/21/2026 158 ms
4/22/2026 163 ms
4/23/2026 148 ms
4/24/2026 156 ms
4/25/2026 93 ms
4/26/2026 101 ms
4/27/2026 159 ms
4/28/2026 182 ms
4/29/2026 184 ms
4/30/2026 166 ms
5/1/2026 82 ms
5/2/2026 89 ms
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5/3/2026 113 ms
5/4/2026 164 ms
5/5/2026 176 ms
5/6/2026 156 ms
5/7/2026 175 ms
5/8/2026 178 ms
5/9/2026 89 ms
5/10/2026 131 ms
5/11/2026 174 ms
5/12/2026 162 ms
5/13/2026 151 ms
5/14/2026 179 ms
5/15/2026 177 ms
5/16/2026 86 ms
5/17/2026 98 ms
5/18/2026 176 ms
5/19/2026 165 ms
5/20/2026 150 ms
5/21/2026 149 ms
5/22/2026 159 ms
5/23/2026 94 ms
5/24/2026 113 ms
5/25/2026 172 ms
5/26/2026 150 ms
5/27/2026 158 ms
5/28/2026 176 ms
5/29/2026 171 ms
5/30/2026 67 ms
5/31/2026 87 ms
6/1/2026 77 ms
6/2/2026 162 ms
6/3/2026 148 ms
6/4/2026 169 ms
6/5/2026 171 ms
6/6/2026 96 ms
6/7/2026 121 ms
6/8/2026 171 ms
6/9/2026 183 ms
6/10/2026 178 ms
6/11/2026 157 ms
6/14/2026 250 ms
6/15/2026 182 ms
6/16/2026 145 ms
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6/17/2026 154 ms
6/18/2026 145 ms
6/19/2026 161 ms
6/20/2026 77 ms
6/21/2026 105 ms
6/22/2026 152 ms
6/23/2026 175 ms
6/24/2026 156 ms
6/25/2026 182 ms
6/27/2026 123 ms
6/28/2026 112 ms
6/29/2026 165 ms
6/30/2026 172 ms

AVERAGE API CALL DIGICAL-WEB
Date Average response time

AVERAGE API CALL DIGICAL-MOBILE
Date Average response time

AVERAGE API CALL FCS PSD2
Date Average response time

AVERAGE API CALLS - FCS INTERNET
BANKING I-B@NK

Date Average response time

4/2/2026 1 ms
4/6/2026 1 ms
4/15/2026 2 ms
4/16/2026 3 ms
4/17/2026 4 ms
4/30/2026 3 ms
5/6/2026 9 ms
5/13/2026 4 ms
5/14/2026 4 ms
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5/15/2026 1 ms
5/18/2026 3 ms
5/22/2026 1 ms
5/25/2026 3 ms
5/26/2026 1 ms
6/14/2026 37 ms
6/15/2026 1 ms
6/22/2026 2 ms
6/24/2026 6 ms
6/25/2026 14 ms

AVERAGE API CALLS FCS DIGICAL-WEB
Date Average response time

AVERAGE API CALLS FCS DIGICAL-MOBILE
Date Average response time

AVERAGE API CALL AIS PSD2
Date Average response time

AVERAGE API CALLS - AIS INTERNET
BANKING I-B@NK

Date Average response time

4/1/2026 8 ms
4/2/2026 18 ms
4/3/2026 10 ms
4/4/2026 7 ms
4/5/2026 17 ms
4/6/2026 6 ms
4/7/2026 10 ms
4/8/2026 11 ms
4/9/2026 9 ms
4/10/2026 9 ms
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4/11/2026 12 ms
4/12/2026 27 ms
4/13/2026 22 ms
4/14/2026 7 ms
4/15/2026 12 ms
4/16/2026 13 ms
4/17/2026 15 ms
4/18/2026 18 ms
4/19/2026 12 ms
4/20/2026 15 ms
4/21/2026 13 ms
4/22/2026 11 ms
4/23/2026 16 ms
4/24/2026 11 ms
4/25/2026 10 ms
4/26/2026 9 ms
4/27/2026 7 ms
4/28/2026 12 ms
4/29/2026 11 ms
4/30/2026 21 ms
5/1/2026 9 ms
5/2/2026 14 ms
5/3/2026 16 ms
5/4/2026 15 ms
5/5/2026 10 ms
5/6/2026 11 ms
5/7/2026 27 ms
5/8/2026 21 ms
5/9/2026 10 ms
5/10/2026 8 ms
5/11/2026 23 ms
5/12/2026 11 ms
5/13/2026 14 ms
5/14/2026 9 ms
5/15/2026 21 ms
5/16/2026 11 ms
5/17/2026 10 ms
5/18/2026 26 ms
5/19/2026 21 ms
5/20/2026 8 ms
5/21/2026 12 ms
5/22/2026 7 ms
5/23/2026 10 ms
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5/24/2026 13 ms
5/25/2026 11 ms
5/26/2026 11 ms
5/27/2026 12 ms
5/28/2026 26 ms
5/29/2026 13 ms
5/30/2026 10 ms
5/31/2026 10 ms
6/1/2026 8 ms
6/2/2026 16 ms
6/3/2026 8 ms
6/4/2026 15 ms
6/5/2026 23 ms
6/6/2026 13 ms
6/7/2026 12 ms
6/8/2026 9 ms
6/9/2026 14 ms
6/10/2026 11 ms
6/11/2026 17 ms
6/14/2026 49 ms
6/15/2026 20 ms
6/16/2026 9 ms
6/17/2026 30 ms
6/18/2026 12 ms
6/19/2026 11 ms
6/20/2026 9 ms
6/21/2026 10 ms
6/22/2026 15 ms
6/23/2026 13 ms
6/24/2026 25 ms
6/25/2026 9 ms
6/27/2026 8 ms
6/28/2026 6 ms
6/29/2026 15 ms
6/30/2026 10 ms

AVERAGE API CALL AIS DIGICAL-WEB
Date Average response time

AVERAGE API CALL AIS DIGICAL-MOBILE
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Date Average response time

AVERAGE API CALL PIS PSD2
Date Average response time

AVERAGE API CALLS - PIS INTERNET
BANKING I-B@NK

Date Average response time

4/1/2026 279 ms
4/2/2026 345 ms
4/3/2026 260 ms
4/4/2026 136 ms
4/5/2026 197 ms
4/6/2026 287 ms
4/7/2026 338 ms
4/8/2026 309 ms
4/9/2026 332 ms
4/10/2026 185 ms
4/11/2026 149 ms
4/12/2026 255 ms
4/13/2026 198 ms
4/14/2026 443 ms
4/15/2026 309 ms
4/16/2026 269 ms
4/17/2026 274 ms
4/18/2026 169 ms
4/19/2026 228 ms
4/20/2026 313 ms
4/21/2026 280 ms
4/22/2026 291 ms
4/23/2026 258 ms
4/24/2026 269 ms
4/25/2026 163 ms
4/26/2026 179 ms
4/27/2026 278 ms
4/28/2026 324 ms
4/29/2026 317 ms
4/30/2026 283 ms
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5/1/2026 162 ms
5/2/2026 178 ms
5/3/2026 218 ms
5/4/2026 305 ms
5/5/2026 315 ms
5/6/2026 283 ms
5/7/2026 300 ms
5/8/2026 303 ms
5/9/2026 168 ms
5/10/2026 237 ms
5/11/2026 301 ms
5/12/2026 284 ms
5/13/2026 270 ms
5/14/2026 321 ms
5/15/2026 304 ms
5/16/2026 154 ms
5/17/2026 180 ms
5/18/2026 304 ms
5/19/2026 287 ms
5/20/2026 270 ms
5/21/2026 265 ms
5/22/2026 275 ms
5/23/2026 172 ms
5/24/2026 195 ms
5/25/2026 300 ms
5/26/2026 264 ms
5/27/2026 277 ms
5/28/2026 293 ms
5/29/2026 299 ms
5/30/2026 132 ms
5/31/2026 164 ms
6/1/2026 154 ms
6/2/2026 299 ms
6/3/2026 273 ms
6/4/2026 297 ms
6/5/2026 289 ms
6/6/2026 181 ms
6/7/2026 222 ms
6/8/2026 308 ms
6/9/2026 316 ms
6/10/2026 304 ms
6/11/2026 272 ms
6/14/2026 554 ms
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6/15/2026 313 ms
6/16/2026 260 ms
6/17/2026 259 ms
6/18/2026 256 ms
6/19/2026 285 ms
6/20/2026 138 ms
6/21/2026 190 ms
6/22/2026 274 ms
6/23/2026 308 ms
6/24/2026 256 ms
6/25/2026 310 ms
6/27/2026 218 ms
6/28/2026 208 ms
6/29/2026 288 ms
6/30/2026 294 ms

AVERAGE API CALL PIS DIGICAL-WEB
Date Average response time

AVERAGE API CALL PIS DIGICAL-MOBILE
Date Average response time
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