PERFORMANCE OF API
GATEWAY, DIGICAL MOBILE
BANKING, DIGICAL WEB
INTERNET BANKING AND
INTERNET BANKING I-
B@ANK

PERIOD: 10/1/2025 - 12/31/2025

INTESA SANPAOLO ROMANIA

PUBLISHED: 1/19/2026




UP/DOWN TIME REPORTS

UP/DOWN TIME REPORT API-GATEWAY

Date

10/1/2025
10/2/2025
10/3/2025
10/4/2025
10/5/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/11/2025
10/12/2025
10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025
11/2/2025
11/3/2025
11/4/2025

Incidents

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
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11/5/2025
11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025
12/2/2025
12/3/2025
12/4/2025
12/5/2025
12/6/2025
12/7/2025
12/8/2025
12/9/2025
12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%

99.96% Downtime: 0.04%

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

:0.00%
: 0.00%
: 0.00%
:0.00%
: 0.00%
1 0.00%
:0.00%
: 0.00%
:0.00%

99.69% Downtime: 0.31%

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
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12/18/2025
12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025
12/24/2025
12/25/2025
12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025
12/31/2025

Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime

UP/DOWN TIME REPORT INTERNET

BANKING I-B@NK

Date

10/1/2025
10/2/2025
10/3/2025
10/4/2025
10/5/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/11/2025
10/12/2025
10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025

Incidents

Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime
Uptime: 100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%

:0.00%
: 0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
: 0.00%
1 0.00%
:0.00%
: 0.00%
:0.00%
: 0.00%
: 0.00%
:0.00%
: 0.00%
1 0.00%
: 0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%

Page 3 of 34



10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025
11/2/2025
11/3/2025
11/4/2025
11/5/2025
11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025
12/2/2025
12/3/2025
12/4/2025

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
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12/5/2025

12/6/2025

12/7/2025

12/8/2025

12/9/2025

12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025
12/24/2025
12/25/2025
12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025
12/31/2025

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%

UP/DOWN TIME REPORT DIGICAL-MOBILE

Date

10/1/2025
10/2/2025
10/3/2025
10/4/2025
10/5/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025

Incidents

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
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10/11/2025
10/12/2025
10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025

11/2/2025

11/3/2025

11/4/2025

11/5/2025

11/6/2025

11/7/2025

11/8/2025

11/9/2025

11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

:0.00%
:0.00%
:0.00%
: 0.00%
1 0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
1 0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
:0.00%
1 0.00%
:0.00%
:0.00%
:0.00%
:0.00%
1 0.00%
:0.00%
:0.00%
: 0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
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11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025

12/2/2025

12/3/2025

12/4/2025

12/5/2025

12/6/2025

12/7/2025

12/8/2025

12/9/2025

12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025
12/24/2025
12/25/2025
12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025
12/31/2025

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%

UP/DOWN TIME REPORT DIGICAL-WEB
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Date

10/1/2025
10/2/2025
10/3/2025
10/4/2025
10/5/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/11/2025
10/12/2025
10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025
11/2/2025
11/3/2025
11/4/2025
11/5/2025
11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025

Incidents

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
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11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025

12/2/2025

12/3/2025

12/4/2025

12/5/2025

12/6/2025

12/7/2025

12/8/2025

12/9/2025

12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

:0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
:0.00%
:0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
: 0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
:0.00%
: 0.00%
:0.00%
:0.00%
: 0.00%
: 0.00%
:0.00%
:0.00%
:0.00%
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12/24/2025
12/25/2025
12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025
12/31/2025

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
1 0.00%
:0.00%
: 0.00%
:0.00%
: 0.00%
1 0.00%
:0.00%
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DAILY ERROR RESPONSE RATES

ERROR RATE PSD2

Date Error Rate

10/1/2025
10/2/2025
10/3/2025
10/4/2025
10/5/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/11/2025
10/12/2025
10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025
11/2/2025
11/3/2025
11/4/2025
11/5/2025

.0068

.0073

.0068

O O O OO O 0O O OO 0O OO O0OO0OO0OO0OO0OO0OO0OO0OO0OO0ObOoubOo0oOoOOob o ouoOouoOoo oo oo
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11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025
12/2/2025
12/3/2025
12/4/2025
12/5/2025
12/6/2025
12/7/2025
12/8/2025
12/9/2025
12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025

.0069

.0069

.0071

O O O OO O O O O OO 0O O O0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0ODO0OO0LOO0OOLbOLOOLOOL O OOOoOOo o OoOo oo
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12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025
12/24/2025
12/25/2025
12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025
12/31/2025

O O OO O O o o o o o oo

ERROR RATE - INTERNET BANKING I-B@NK

Date

10/1/2025
10/2/2025
10/3/2025
10/4/2025
10/5/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/11/2025
10/12/2025
10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025

Error Rate

O O OO O 0O 0O O OO0 O O0OO0OO0oOOoO o OouoOoOo o o oo
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10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025
11/2/2025
11/3/2025
11/4/2025
11/5/2025
11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025
12/2/2025
12/3/2025
12/4/2025
12/5/2025
12/6/2025

O O O OO O O O O OO 0O O O0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0ODO0OO0OO0LO O OubOLOOLO OO OOOoOOoOoOoOoooo
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12/7/2025

12/8/2025

12/9/2025

12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025
12/24/2025
12/25/2025
12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025
12/31/2025

O O OO O O 0O O OO0 0O 0O O0OO0OOo0oO oo OouoOo oo o oo

ERROR RATE DIGICAL-WEB

Date

10/1/2025
10/2/2025
10/3/2025
10/4/2025
10/5/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/11/2025
10/12/2025

Error Rate

O O OO O o o o o o oo
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10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025

11/2/2025

11/3/2025

11/4/2025

11/5/2025

11/6/2025

11/7/2025

11/8/2025

11/9/2025

11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025

O O O OO O O O O OO 0O O O0OO0OO0OO0OO0OO0OO0ODO0OO0OO0OO0OO0OO0OO0LOO0OO0ObO0LOO0LOOLOLbOuOoOOoOOoOoOoo oo
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11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025

12/2/2025

12/3/2025

12/4/2025

12/5/2025

12/6/2025

12/7/2025

12/8/2025

12/9/2025

12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025
12/24/2025
12/25/2025
12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025
12/31/2025

O O OO O 0O O O OO0 OO O0OO0OO0OO0OO0OO0OO0OO0OO0OO0ObO0OO0oOOo0oOOo0obOobOouOoOoOo oo o oo

ERROR RATE DIGICAL-MOBILE

Date Error Rate
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10/1/2025
10/2/2025
10/3/2025
10/4/2025
10/5/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/11/2025
10/12/2025
10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025
11/2/2025
11/3/2025
11/4/2025
11/5/2025
11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025
11/11/2025
11/12/2025

O O O OO O O O O OO 0O O O0OO0OO0OO0OO0OO0OO0ODO0OO0OO0OO0OO0OO0OO0O O O0ObO0LOO0LO O OLbOuOoOOoOOoOoOoo oo
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11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025

12/2/2025

12/3/2025

12/4/2025

12/5/2025

12/6/2025

12/7/2025

12/8/2025

12/9/2025

12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025
12/24/2025
12/25/2025

O O O OO O O O O OO 0O O O0OO0OO0OO0OO0OO0OO0ODO0OO0OO0OO0ODO0OO0OO0OO0OO0ObO0LOO0LO OO OouOoOOoOOoOoOoo oo
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12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025
12/31/2025

O O O O o o
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SYSTEM METRICS

AVERAGE API CALL PSD2

Date Average response time
10/1/2025 2760 ms
10/2/2025 2821 ms
10/3/2025 3082 ms
10/4/2025 2828 ms
10/5/2025 2848 ms
10/6/2025 2863 ms
10/7/2025 2950 ms
10/8/2025 2947 ms
10/9/2025 2966 ms
10/10/2025 3185 ms
10/11/2025 2909 ms
10/12/2025 2959 ms
10/13/2025 2924 ms
10/14/2025 2794 ms
10/15/2025 2999 ms
10/16/2025 2527 ms
10/17/2025 3129 ms
10/18/2025 2562 ms
10/19/2025 2714 ms
10/20/2025 2516 ms
10/21/2025 1863 ms
10/22/2025 1833 ms
10/23/2025 2236 ms
10/24/2025 2001 ms
10/25/2025 2335 ms
10/26/2025 1988 ms
10/27/2025 1841 ms
10/28/2025 1837 ms
10/29/2025 2115 ms
10/30/2025 1972 ms
10/31/2025 2376 ms
11/1/2025 3070 ms
11/2/2025 2392 ms
11/3/2025 2500 ms
11/4/2025 2482 ms
11/5/2025 2481 ms
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11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025
12/2/2025
12/3/2025
12/4/2025
12/5/2025
12/6/2025
12/7/2025
12/8/2025
12/9/2025
12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025

2426 ms
2547 ms
2367 ms
2395 ms
2504 ms
3018 ms
2524 ms
5891 ms
2713 ms
2483 ms
2457 ms
2519 ms
2568 ms
2475 ms
2349 ms
2475 ms
2175 ms
2323 ms
2426 ms
2333 ms
2415 ms
2274 ms
2469 ms
2238 ms
2441 ms
2340 ms
10578 ms
2229 ms
2398 ms
2720 ms
2426 ms
2260 ms
2485 ms
2567 ms
2491 ms
2356 ms
5590 ms
2188 ms
2246 ms
2405 ms
2555 ms
2312 ms
2345 ms
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12/19/2025 2376 ms

12/20/2025 2297 ms
12/21/2025 2303 ms
12/22/2025 2202 ms
12/23/2025 2235 ms
12/24/2025 2184 ms
12/25/2025 2157 ms
12/26/2025 2115 ms
12/27/2025 1960 ms
12/28/2025 2104 ms
12/29/2025 2000 ms
12/30/2025 2167 ms
12/31/2025 2206 ms

AVERAGE API CALLS - INTERNET BANKING
I-B@NK

Date Average response time
10/1/2025 2286 ms
10/2/2025 2429 ms
10/3/2025 2457 ms
10/5/2025 1325 ms
10/6/2025 2455 ms
10/7/2025 2436 ms
10/8/2025 2400 ms
10/9/2025 2397 ms
10/10/2025 2434 ms
10/12/2025 1699 ms
10/13/2025 3149 ms
10/14/2025 3090 ms
10/15/2025 3002 ms
10/16/2025 2581 ms
10/17/2025 2681 ms
10/18/2025 1279 ms
10/19/2025 2464 ms
10/20/2025 2494 ms
10/21/2025 2578 ms
10/22/2025 2579 ms
10/23/2025 2511 ms
10/24/2025 2509 ms
10/25/2025 1298 ms
10/26/2025 1199 ms
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10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025
11/3/2025
11/4/2025
11/5/2025
11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025
12/2/2025
12/3/2025
12/4/2025
12/5/2025
12/6/2025
12/7/2025
12/8/2025
12/9/2025

2251 ms
2410 ms
2347 ms
2533 ms
2760 ms
1432 ms
1508 ms
1691 ms
1385 ms
1301 ms
1413 ms
759 ms
817 ms
1527 ms
1408 ms
1370 ms
1405 ms
1703 ms
1289 ms
746 ms
1554 ms
1455 ms
1366 ms
1336 ms
141 ms
85 ms
87 ms
164 ms
172 ms
147 ms
165 ms
180 ms
71 ms
85 ms
75 ms
149 ms
174 ms
152 ms
157 ms
81 ms
101 ms
168 ms
170 ms
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12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025
12/24/2025
12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025
12/31/2025

194 ms
161 ms
172 ms
100 ms
89 ms

177 ms
162 ms
162 ms
180 ms
167 ms
96 ms

79 ms

166 ms
177 ms
118 ms
104 ms
119 ms
82 ms

155 ms
217 ms
132 ms

AVERAGE API CALL DIGICAL-WEB

Date

Average response time

AVERAGE API CALL DIGICAL-MOBILE

Date

Average response time

AVERAGE API CALL FCS PSD2

Date

Average response time

AVERAGE API CALLS - FCS INTERNET

BANKING I-B@NK

Date
10/1/2025

Average response time

152 ms
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10/2/2025
10/3/2025
10/5/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/12/2025
10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025
11/3/2025
11/4/2025
11/5/2025
11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025

143 ms
154 ms
195 ms
159 ms
121 ms
144 ms
142 ms
140 ms
156 ms
170 ms
168 ms
159 ms
175 ms
161 ms
250 ms
151 ms
203 ms
126 ms
149 ms
130 ms
149 ms
234 ms
281 ms
115 ms
148 ms
160 ms
138 ms
462 ms
140 ms
133 ms
149 ms
122 ms
137 ms
135 ms
102 ms
102 ms
130 ms
142 ms
122 ms
106 ms
122 ms
88 ms

68 ms
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11/17/2025 107 ms

11/18/2025 115 ms
11/19/2025 112 ms
11/20/2025 107 ms
11/21/2025 1ms
11/24/2025 1ms
11/28/2025 6 ms
12/4/2025 1ms
12/17/2025 2ms

AVERAGE API CALLS FCS DIGICAL-WEB

Date Average response time

AVERAGE API CALLS FCS DIGICAL-MOBILE

Date Average response time

AVERAGE API CALL AIS PSD2

Date Average response time
10/1/2025 2760 ms
10/2/2025 2821 ms
10/3/2025 3082 ms
10/4/2025 2828 ms
10/5/2025 2848 ms
10/6/2025 2863 ms
10/7/2025 2950 ms
10/8/2025 2947 ms
10/9/2025 2966 ms
10/10/2025 3185 ms
10/11/2025 2909 ms
10/12/2025 2959 ms
10/13/2025 2924 ms
10/14/2025 2794 ms
10/15/2025 2999 ms
10/16/2025 2527 ms
10/17/2025 3129 ms
10/18/2025 2562 ms
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10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025

11/2/2025

11/3/2025

11/4/2025

11/5/2025

11/6/2025

11/7/2025

11/8/2025

11/9/2025

11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025

2714 ms
2516 ms
1863 ms
1833 ms
2236 ms
2001 ms
2335 ms
1988 ms
1841 ms
1837 ms
2115 ms
1972 ms
2376 ms
3070 ms
2392 ms
2500 ms
2482 ms
2481 ms
2426 ms
2547 ms
2367 ms
2395 ms
2504 ms
3018 ms
2524 ms
5891 ms
2713 ms
2483 ms
2457 ms
2519 ms
2568 ms
2475 ms
2349 ms
2475 ms
2175 ms
2323 ms
2426 ms
2333 ms
2415 ms
2274 ms
2469 ms
2238 ms
2441 ms
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12/1/2025 2340 ms

12/2/2025 10578 ms
12/3/2025 2229 ms
12/4/2025 2398 ms
12/5/2025 2720 ms
12/6/2025 2426 ms
12/7/2025 2260 ms
12/8/2025 2485 ms
12/9/2025 2567 ms
12/10/2025 2491 ms
12/11/2025 2356 ms
12/12/2025 5590 ms
12/13/2025 2188 ms
12/14/2025 2246 ms
12/15/2025 2405 ms
12/16/2025 2555 ms
12/17/2025 2312 ms
12/18/2025 2345 ms
12/19/2025 2376 ms
12/20/2025 2297 ms
12/21/2025 2303 ms
12/22/2025 2202 ms
12/23/2025 2235 ms
12/24/2025 2184 ms
12/25/2025 2157 ms
12/26/2025 2115 ms
12/27/2025 1960 ms
12/28/2025 2104 ms
12/29/2025 2000 ms
12/30/2025 2167 ms
12/31/2025 2206 ms

AVERAGE API CALLS - AIS INTERNET
BANKING I-B@NK

Date Average response time
10/1/2025 1143 ms

10/2/2025 1157 ms

10/3/2025 1279 ms

10/4/2025 519 ms

10/5/2025 471 ms
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10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/11/2025
10/12/2025
10/13/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/18/2025
10/19/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025
11/2/2025
11/3/2025
11/4/2025
11/5/2025
11/6/2025
11/7/2025
11/8/2025
11/9/2025
11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025

1209 ms
1162 ms
1152 ms
1079 ms
1186 ms
791 ms
869 ms
2724 ms
2487 ms
2339 ms
1930 ms
2390 ms
809 ms
2788 ms
2158 ms
2189 ms
2367 ms
2014 ms
2283 ms
738 ms
558 ms
1949 ms
1881 ms
1760 ms
2153 ms
3199 ms
827 ms
988 ms
706 ms
447 ms
361 ms
390 ms
423 ms
158 ms
158 ms
372 ms
350 ms
409 ms
383 ms
418 ms
312 ms
136 ms
458 ms
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11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025

12/2/2025

12/3/2025

12/4/2025

12/5/2025

12/6/2025

12/7/2025

12/8/2025

12/9/2025

12/10/2025
12/11/2025
12/12/2025
12/13/2025
12/14/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/20/2025
12/21/2025
12/22/2025
12/23/2025
12/24/2025
12/25/2025
12/26/2025
12/27/2025
12/28/2025
12/29/2025
12/30/2025

434 ms
442 ms
427 ms
5ms
5ms
4 ms
3ms
5ms
3 ms
5ms
3 ms
4 ms
7 ms
4 ms
3ms
5ms
3ms
3ms
6 ms
4 ms
7 ms
3 ms
9 ms
9 ms
7 ms
5ms
4 ms
7 ms
8 ms
5ms
6 ms
4 ms
4 ms
4 ms
9 ms
10 ms
8 ms
15 ms
11 ms
6 ms
9 ms
8 ms
10 ms
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12/31/2025 9 ms

AVERAGE API CALL AIS DIGICAL-WEB

Date Average response time

AVERAGE API CALL AIS DIGICAL-MOBILE

Date Average response time

AVERAGE API CALL PIS PSD2

Date Average response time

AVERAGE API CALLS - PIS INTERNET
BANKING I-B@NK

Date Average response time
10/1/2025 3545 ms
10/2/2025 3698 ms
10/3/2025 3549 ms
10/4/2025 2183 ms
10/5/2025 2286 ms
10/6/2025 3700 ms
10/7/2025 3631 ms
10/8/2025 3513 ms
10/9/2025 3621 ms
10/10/2025 3545 ms
10/11/2025 1984 ms
10/12/2025 2481 ms
10/13/2025 3569 ms
10/14/2025 3663 ms
10/15/2025 3550 ms
10/16/2025 3227 ms
10/17/2025 2970 ms
10/18/2025 1885 ms
10/19/2025 2147 ms
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10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/25/2025
10/26/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/1/2025

11/2/2025

11/3/2025

11/4/2025

11/5/2025

11/6/2025

11/7/2025

11/8/2025

11/9/2025

11/10/2025
11/11/2025
11/12/2025
11/13/2025
11/14/2025
11/15/2025
11/16/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/22/2025
11/23/2025
11/24/2025
11/25/2025
11/26/2025
11/27/2025
11/28/2025
11/29/2025
11/30/2025
12/1/2025

2832 ms
2947 ms
2795 ms
2964 ms
2701 ms
1876 ms
1751 ms
2528 ms
2887 ms
2885 ms
2874 ms
2415 ms
2395 ms
2428 ms
2464 ms
3026 ms
2397 ms
2200 ms
2342 ms
1392 ms
1432 ms
2558 ms
2357 ms
2238 ms
2323 ms
2768 ms
2224 ms
1292 ms
2500 ms
2386 ms
2221 ms
2144 ms
255 ms

157 ms

157 ms

297 ms

306 ms

268 ms

307 ms

328 ms

150 ms

171 ms

156 ms
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12/2/2025 295 ms

12/3/2025 327 ms
12/4/2025 278 ms
12/5/2025 285 ms
12/6/2025 157 ms
12/7/2025 191 ms
12/8/2025 315 ms
12/9/2025 309 ms
12/10/2025 349 ms
12/11/2025 289 ms
12/12/2025 304 ms
12/13/2025 186 ms
12/14/2025 163 ms
12/15/2025 316 ms
12/16/2025 291 ms
12/17/2025 286 ms
12/18/2025 318 ms
12/19/2025 292 ms
12/20/2025 187 ms
12/21/2025 138 ms
12/22/2025 283 ms
12/23/2025 310 ms
12/24/2025 209 ms
12/25/2025 229 ms
12/26/2025 209 ms
12/27/2025 230 ms
12/28/2025 156 ms
12/29/2025 287 ms
12/30/2025 393 ms
12/31/2025 247 ms

AVERAGE API CALL PIS DIGICAL-WEB

Date Average response time

AVERAGE API CALL PIS DIGICAL-MOBILE

Date Average response time
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