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UP/DOWN TIME REPORTS

UP/DOWN TIME REPORT API-GATEWAY
Date Incidents

1/1/2024 Uptime: 100.00% Downtime: 0.00%
1/2/2024 Uptime: 100.00% Downtime: 0.00%
1/3/2024 Uptime: 100.00% Downtime: 0.00%
1/4/2024 Uptime: 99.18% Downtime: 0.82%
1/5/2024 Uptime: 100.00% Downtime: 0.00%
1/6/2024 Uptime: 100.00% Downtime: 0.00%
1/7/2024 Uptime: 100.00% Downtime: 0.00%
1/8/2024 Uptime: 100.00% Downtime: 0.00%
1/9/2024 Uptime: 100.00% Downtime: 0.00%
1/10/2024 Uptime: 100.00% Downtime: 0.00%
1/11/2024 Uptime: 100.00% Downtime: 0.00%
1/12/2024 Uptime: 100.00% Downtime: 0.00%
1/13/2024 Uptime: 100.00% Downtime: 0.00%
1/14/2024 Uptime: 100.00% Downtime: 0.00%
1/15/2024 Uptime: 100.00% Downtime: 0.00%
1/16/2024 Uptime: 100.00% Downtime: 0.00%
1/17/2024 Uptime: 100.00% Downtime: 0.00%
1/18/2024 Uptime: 100.00% Downtime: 0.00%
1/19/2024 Uptime: 100.00% Downtime: 0.00%
1/20/2024 Uptime: 100.00% Downtime: 0.00%
1/21/2024 Uptime: 100.00% Downtime: 0.00%
1/22/2024 Uptime: 100.00% Downtime: 0.00%
1/23/2024 Uptime: 100.00% Downtime: 0.00%
1/24/2024 Uptime: 100.00% Downtime: 0.00%
1/25/2024 Uptime: 100.00% Downtime: 0.00%
1/26/2024 Uptime: 100.00% Downtime: 0.00%
1/27/2024 Uptime: 100.00% Downtime: 0.00%
1/28/2024 Uptime: 100.00% Downtime: 0.00%
1/29/2024 Uptime: 100.00% Downtime: 0.00%
1/30/2024 Uptime: 100.00% Downtime: 0.00%
1/31/2024 Uptime: 100.00% Downtime: 0.00%
2/1/2024 Uptime: 100.00% Downtime: 0.00%
2/2/2024 Uptime: 100.00% Downtime: 0.00%
2/3/2024 Uptime: 100.00% Downtime: 0.00%
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2/4/2024 Uptime: 100.00% Downtime: 0.00%
2/5/2024 Uptime: 100.00% Downtime: 0.00%
2/6/2024 Uptime: 100.00% Downtime: 0.00%
2/7/2024 Uptime: 100.00% Downtime: 0.00%
2/8/2024 Uptime: 100.00% Downtime: 0.00%
2/9/2024 Uptime: 99.94% Downtime: 0.06%
2/10/2024 Uptime: 100.00% Downtime: 0.00%
2/11/2024 Uptime: 100.00% Downtime: 0.00%
2/12/2024 Uptime: 100.00% Downtime: 0.00%
2/13/2024 Uptime: 100.00% Downtime: 0.00%
2/14/2024 Uptime: 100.00% Downtime: 0.00%
2/15/2024 Uptime: 100.00% Downtime: 0.00%
2/16/2024 Uptime: 100.00% Downtime: 0.00%
2/17/2024 Uptime: 100.00% Downtime: 0.00%
2/18/2024 Uptime: 96.98% Downtime: 3.02%
2/19/2024 Uptime: 100.00% Downtime: 0.00%
2/20/2024 Uptime: 100.00% Downtime: 0.00%
2/21/2024 Uptime: 100.00% Downtime: 0.00%
2/22/2024 Uptime: 99.95% Downtime: 0.05%
2/23/2024 Uptime: 100.00% Downtime: 0.00%
2/24/2024 Uptime: 100.00% Downtime: 0.00%
2/25/2024 Uptime: 100.00% Downtime: 0.00%
2/26/2024 Uptime: 100.00% Downtime: 0.00%
2/27/2024 Uptime: 100.00% Downtime: 0.00%
2/28/2024 Uptime: 100.00% Downtime: 0.00%
2/29/2024 Uptime: 100.00% Downtime: 0.00%
3/1/2024 Uptime: 100.00% Downtime: 0.00%
3/2/2024 Uptime: 100.00% Downtime: 0.00%
3/3/2024 Uptime: 100.00% Downtime: 0.00%
3/4/2024 Uptime: 100.00% Downtime: 0.00%
3/5/2024 Uptime: 100.00% Downtime: 0.00%
3/6/2024 Uptime: 100.00% Downtime: 0.00%
3/7/2024 Uptime: 100.00% Downtime: 0.00%
3/8/2024 Uptime: 100.00% Downtime: 0.00%
3/9/2024 Uptime: 100.00% Downtime: 0.00%
3/10/2024 Uptime: 100.00% Downtime: 0.00%
3/11/2024 Uptime: 100.00% Downtime: 0.00%
3/12/2024 Uptime: 100.00% Downtime: 0.00%
3/13/2024 Uptime: 99.92% Downtime: 0.08%
3/14/2024 Uptime: 100.00% Downtime: 0.00%
3/15/2024 Uptime: 100.00% Downtime: 0.00%
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3/16/2024 Uptime: 100.00% Downtime: 0.00%
3/17/2024 Uptime: 100.00% Downtime: 0.00%
3/18/2024 Uptime: 100.00% Downtime: 0.00%
3/19/2024 Uptime: 100.00% Downtime: 0.00%
3/20/2024 Uptime: 99.20% Downtime: 0.80%
3/21/2024 Uptime: 100.00% Downtime: 0.00%
3/22/2024 Uptime: 100.00% Downtime: 0.00%
3/23/2024 Uptime: 51.18% Downtime: 48.82%
3/24/2024 Uptime: 100.00% Downtime: 0.00%
3/25/2024 Uptime: 100.00% Downtime: 0.00%
3/26/2024 Uptime: 100.00% Downtime: 0.00%
3/27/2024 Uptime: 100.00% Downtime: 0.00%
3/28/2024 Uptime: 100.00% Downtime: 0.00%
3/29/2024 Uptime: 100.00% Downtime: 0.00%
3/30/2024 Uptime: 100.00% Downtime: 0.00%
3/31/2024 Uptime: 100.00% Downtime: 0.00%

UP/DOWN TIME REPORT INTERNET
BANKING I-B@NK

Date Incidents

1/1/2024 Uptime: 100.00% Downtime: 0.00%
1/2/2024 Uptime: 100.00% Downtime: 0.00%
1/3/2024 Uptime: 100.00% Downtime: 0.00%
1/4/2024 Uptime: 100.00% Downtime: 0.00%
1/5/2024 Uptime: 100.00% Downtime: 0.00%
1/6/2024 Uptime: 100.00% Downtime: 0.00%
1/7/2024 Uptime: 100.00% Downtime: 0.00%
1/8/2024 Uptime: 100.00% Downtime: 0.00%
1/9/2024 Uptime: 100.00% Downtime: 0.00%
1/10/2024 Uptime: 100.00% Downtime: 0.00%
1/11/2024 Uptime: 100.00% Downtime: 0.00%
1/12/2024 Uptime: 100.00% Downtime: 0.00%
1/13/2024 Uptime: 100.00% Downtime: 0.00%
1/14/2024 Uptime: 100.00% Downtime: 0.00%
1/15/2024 Uptime: 100.00% Downtime: 0.00%
1/16/2024 Uptime: 100.00% Downtime: 0.00%
1/17/2024 Uptime: 100.00% Downtime: 0.00%
1/18/2024 Uptime: 100.00% Downtime: 0.00%
1/19/2024 Uptime: 100.00% Downtime: 0.00%
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1/20/2024 Uptime: 100.00% Downtime: 0.00%
1/21/2024 Uptime: 100.00% Downtime: 0.00%
1/22/2024 Uptime: 100.00% Downtime: 0.00%
1/23/2024 Uptime: 100.00% Downtime: 0.00%
1/24/2024 Uptime: 100.00% Downtime: 0.00%
1/25/2024 Uptime: 100.00% Downtime: 0.00%
1/26/2024 Uptime: 100.00% Downtime: 0.00%
1/27/2024 Uptime: 100.00% Downtime: 0.00%
1/28/2024 Uptime: 100.00% Downtime: 0.00%
1/29/2024 Uptime: 100.00% Downtime: 0.00%
1/30/2024 Uptime: 100.00% Downtime: 0.00%
1/31/2024 Uptime: 100.00% Downtime: 0.00%
2/1/2024 Uptime: 100.00% Downtime: 0.00%
2/2/2024 Uptime: 100.00% Downtime: 0.00%
2/3/2024 Uptime: 100.00% Downtime: 0.00%
2/4/2024 Uptime: 100.00% Downtime: 0.00%
2/5/2024 Uptime: 100.00% Downtime: 0.00%
2/6/2024 Uptime: 100.00% Downtime: 0.00%
2/7/2024 Uptime: 100.00% Downtime: 0.00%
2/8/2024 Uptime: 100.00% Downtime: 0.00%
2/9/2024 Uptime: 100.00% Downtime: 0.00%
2/10/2024 Uptime: 100.00% Downtime: 0.00%
2/11/2024 Uptime: 100.00% Downtime: 0.00%
2/12/2024 Uptime: 100.00% Downtime: 0.00%
2/13/2024 Uptime: 100.00% Downtime: 0.00%
2/14/2024 Uptime: 100.00% Downtime: 0.00%
2/15/2024 Uptime: 100.00% Downtime: 0.00%
2/16/2024 Uptime: 100.00% Downtime: 0.00%
2/17/2024 Uptime: 100.00% Downtime: 0.00%
2/18/2024 Uptime: 100.00% Downtime: 0.00%
2/19/2024 Uptime: 100.00% Downtime: 0.00%
2/20/2024 Uptime: 100.00% Downtime: 0.00%
2/21/2024 Uptime: 100.00% Downtime: 0.00%
2/22/2024 Uptime: 99.90% Downtime: 0.10%
2/23/2024 Uptime: 100.00% Downtime: 0.00%
2/24/2024 Uptime: 100.00% Downtime: 0.00%
2/25/2024 Uptime: 100.00% Downtime: 0.00%
2/26/2024 Uptime: 100.00% Downtime: 0.00%
2/27/2024 Uptime: 100.00% Downtime: 0.00%
2/28/2024 Uptime: 99.82% Downtime: 0.18%
2/29/2024 Uptime: 100.00% Downtime: 0.00%

Page 4 of 30



3/1/2024 Uptime: 100.00% Downtime: 0.00%
3/2/2024 Uptime: 100.00% Downtime: 0.00%
3/3/2024 Uptime: 100.00% Downtime: 0.00%
3/4/2024 Uptime: 100.00% Downtime: 0.00%
3/5/2024 Uptime: 100.00% Downtime: 0.00%
3/6/2024 Uptime: 100.00% Downtime: 0.00%
3/7/2024 Uptime: 100.00% Downtime: 0.00%
3/8/2024 Uptime: 100.00% Downtime: 0.00%
3/9/2024 Uptime: 100.00% Downtime: 0.00%
3/10/2024 Uptime: 100.00% Downtime: 0.00%
3/11/2024 Uptime: 100.00% Downtime: 0.00%
3/12/2024 Uptime: 100.00% Downtime: 0.00%
3/13/2024 Uptime: 100.00% Downtime: 0.00%
3/14/2024 Uptime: 100.00% Downtime: 0.00%
3/15/2024 Uptime: 100.00% Downtime: 0.00%
3/16/2024 Uptime: 100.00% Downtime: 0.00%
3/17/2024 Uptime: 100.00% Downtime: 0.00%
3/18/2024 Uptime: 100.00% Downtime: 0.00%
3/19/2024 Uptime: 100.00% Downtime: 0.00%
3/20/2024 Uptime: 100.00% Downtime: 0.00%
3/21/2024 Uptime: 100.00% Downtime: 0.00%
3/22/2024 Uptime: 100.00% Downtime: 0.00%
3/23/2024 Uptime: 51.18% Downtime: 48.82%
3/24/2024 Uptime: 100.00% Downtime: 0.00%
3/25/2024 Uptime: 100.00% Downtime: 0.00%
3/26/2024 Uptime: 100.00% Downtime: 0.00%
3/27/2024 Uptime: 100.00% Downtime: 0.00%
3/28/2024 Uptime: 100.00% Downtime: 0.00%
3/29/2024 Uptime: 100.00% Downtime: 0.00%
3/30/2024 Uptime: 100.00% Downtime: 0.00%
3/31/2024 Uptime: 100.00% Downtime: 0.00%

UP/DOWN TIME REPORT DIGICAL-MOBILE
Date Incidents

1/1/2024 Uptime: 100.00% Downtime: 0.00%
1/2/2024 Uptime: 100.00% Downtime: 0.00%
1/3/2024 Uptime: 100.00% Downtime: 0.00%
1/4/2024 Uptime: 100.00% Downtime: 0.00%
1/5/2024 Uptime: 100.00% Downtime: 0.00%
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1/6/2024 Uptime: 100.00% Downtime: 0.00%
1/7/2024 Uptime: 100.00% Downtime: 0.00%
1/8/2024 Uptime: 100.00% Downtime: 0.00%
1/9/2024 Uptime: 100.00% Downtime: 0.00%
1/10/2024 Uptime: 100.00% Downtime: 0.00%
1/11/2024 Uptime: 100.00% Downtime: 0.00%
1/12/2024 Uptime: 100.00% Downtime: 0.00%
1/13/2024 Uptime: 100.00% Downtime: 0.00%
1/14/2024 Uptime: 100.00% Downtime: 0.00%
1/15/2024 Uptime: 100.00% Downtime: 0.00%
1/16/2024 Uptime: 100.00% Downtime: 0.00%
1/17/2024 Uptime: 100.00% Downtime: 0.00%
1/18/2024 Uptime: 100.00% Downtime: 0.00%
1/19/2024 Uptime: 100.00% Downtime: 0.00%
1/20/2024 Uptime: 100.00% Downtime: 0.00%
1/21/2024 Uptime: 100.00% Downtime: 0.00%
1/22/2024 Uptime: 100.00% Downtime: 0.00%
1/23/2024 Uptime: 100.00% Downtime: 0.00%
1/24/2024 Uptime: 100.00% Downtime: 0.00%
1/25/2024 Uptime: 100.00% Downtime: 0.00%
1/26/2024 Uptime: 100.00% Downtime: 0.00%
1/27/2024 Uptime: 100.00% Downtime: 0.00%
1/28/2024 Uptime: 100.00% Downtime: 0.00%
1/29/2024 Uptime: 100.00% Downtime: 0.00%
1/30/2024 Uptime: 100.00% Downtime: 0.00%
1/31/2024 Uptime: 100.00% Downtime: 0.00%
2/1/2024 Uptime: 100.00% Downtime: 0.00%
2/2/2024 Uptime: 100.00% Downtime: 0.00%
2/3/2024 Uptime: 100.00% Downtime: 0.00%
2/4/2024 Uptime: 100.00% Downtime: 0.00%
2/5/2024 Uptime: 100.00% Downtime: 0.00%
2/6/2024 Uptime: 100.00% Downtime: 0.00%
2/7/2024 Uptime: 100.00% Downtime: 0.00%
2/8/2024 Uptime: 100.00% Downtime: 0.00%
2/9/2024 Uptime: 100.00% Downtime: 0.00%
2/10/2024 Uptime: 100.00% Downtime: 0.00%
2/11/2024 Uptime: 100.00% Downtime: 0.00%
2/12/2024 Uptime: 100.00% Downtime: 0.00%
2/13/2024 Uptime: 100.00% Downtime: 0.00%
2/14/2024 Uptime: 100.00% Downtime: 0.00%
2/15/2024 Uptime: 100.00% Downtime: 0.00%
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2/16/2024 Uptime: 100.00% Downtime: 0.00%
2/17/2024 Uptime: 100.00% Downtime: 0.00%
2/18/2024 Uptime: 100.00% Downtime: 0.00%
2/19/2024 Uptime: 100.00% Downtime: 0.00%
2/20/2024 Uptime: 100.00% Downtime: 0.00%
2/21/2024 Uptime: 100.00% Downtime: 0.00%
2/22/2024 Uptime: 100.00% Downtime: 0.00%
2/23/2024 Uptime: 100.00% Downtime: 0.00%
2/24/2024 Uptime: 100.00% Downtime: 0.00%
2/25/2024 Uptime: 100.00% Downtime: 0.00%
2/26/2024 Uptime: 100.00% Downtime: 0.00%
2/27/2024 Uptime: 100.00% Downtime: 0.00%
2/28/2024 Uptime: 100.00% Downtime: 0.00%
2/29/2024 Uptime: 100.00% Downtime: 0.00%
3/1/2024 Uptime: 100.00% Downtime: 0.00%
3/2/2024 Uptime: 100.00% Downtime: 0.00%
3/3/2024 Uptime: 100.00% Downtime: 0.00%
3/4/2024 Uptime: 100.00% Downtime: 0.00%
3/5/2024 Uptime: 100.00% Downtime: 0.00%
3/6/2024 Uptime: 100.00% Downtime: 0.00%
3/7/2024 Uptime: 100.00% Downtime: 0.00%
3/8/2024 Uptime: 100.00% Downtime: 0.00%
3/9/2024 Uptime: 100.00% Downtime: 0.00%
3/10/2024 Uptime: 100.00% Downtime: 0.00%
3/11/2024 Uptime: 100.00% Downtime: 0.00%
3/12/2024 Uptime: 100.00% Downtime: 0.00%
3/13/2024 Uptime: 100.00% Downtime: 0.00%
3/14/2024 Uptime: 100.00% Downtime: 0.00%
3/15/2024 Uptime: 100.00% Downtime: 0.00%
3/16/2024 Uptime: 100.00% Downtime: 0.00%
3/17/2024 Uptime: 100.00% Downtime: 0.00%
3/18/2024 Uptime: 100.00% Downtime: 0.00%
3/19/2024 Uptime: 100.00% Downtime: 0.00%
3/20/2024 Uptime: 100.00% Downtime: 0.00%
3/21/2024 Uptime: 100.00% Downtime: 0.00%
3/22/2024 Uptime: 100.00% Downtime: 0.00%
3/23/2024 Uptime: 51.18% Downtime: 48.82%
3/24/2024 Uptime: 100.00% Downtime: 0.00%
3/25/2024 Uptime: 100.00% Downtime: 0.00%
3/26/2024 Uptime: 100.00% Downtime: 0.00%
3/27/2024 Uptime: 100.00% Downtime: 0.00%
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3/28/2024 Uptime: 100.00% Downtime: 0.00%
3/29/2024 Uptime: 100.00% Downtime: 0.00%
3/30/2024 Uptime: 100.00% Downtime: 0.00%
3/31/2024 Uptime: 100.00% Downtime: 0.00%

UP/DOWN TIME REPORT DIGICAL-WEB
Date Incidents

1/1/2024 Uptime: 100.00% Downtime: 0.00%
1/2/2024 Uptime: 100.00% Downtime: 0.00%
1/3/2024 Uptime: 100.00% Downtime: 0.00%
1/4/2024 Uptime: 100.00% Downtime: 0.00%
1/5/2024 Uptime: 100.00% Downtime: 0.00%
1/6/2024 Uptime: 100.00% Downtime: 0.00%
1/7/2024 Uptime: 100.00% Downtime: 0.00%
1/8/2024 Uptime: 100.00% Downtime: 0.00%
1/9/2024 Uptime: 100.00% Downtime: 0.00%
1/10/2024 Uptime: 100.00% Downtime: 0.00%
1/11/2024 Uptime: 100.00% Downtime: 0.00%
1/12/2024 Uptime: 100.00% Downtime: 0.00%
1/13/2024 Uptime: 100.00% Downtime: 0.00%
1/14/2024 Uptime: 100.00% Downtime: 0.00%
1/15/2024 Uptime: 100.00% Downtime: 0.00%
1/16/2024 Uptime: 100.00% Downtime: 0.00%
1/17/2024 Uptime: 100.00% Downtime: 0.00%
1/18/2024 Uptime: 100.00% Downtime: 0.00%
1/19/2024 Uptime: 100.00% Downtime: 0.00%
1/20/2024 Uptime: 100.00% Downtime: 0.00%
1/21/2024 Uptime: 100.00% Downtime: 0.00%
1/22/2024 Uptime: 100.00% Downtime: 0.00%
1/23/2024 Uptime: 100.00% Downtime: 0.00%
1/24/2024 Uptime: 100.00% Downtime: 0.00%
1/25/2024 Uptime: 100.00% Downtime: 0.00%
1/26/2024 Uptime: 100.00% Downtime: 0.00%
1/27/2024 Uptime: 100.00% Downtime: 0.00%
1/28/2024 Uptime: 100.00% Downtime: 0.00%
1/29/2024 Uptime: 100.00% Downtime: 0.00%
1/30/2024 Uptime: 100.00% Downtime: 0.00%
1/31/2024 Uptime: 100.00% Downtime: 0.00%
2/1/2024 Uptime: 100.00% Downtime: 0.00%
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2/2/2024 Uptime: 100.00% Downtime: 0.00%
2/3/2024 Uptime: 100.00% Downtime: 0.00%
2/4/2024 Uptime: 100.00% Downtime: 0.00%
2/5/2024 Uptime: 100.00% Downtime: 0.00%
2/6/2024 Uptime: 100.00% Downtime: 0.00%
2/7/2024 Uptime: 100.00% Downtime: 0.00%
2/8/2024 Uptime: 100.00% Downtime: 0.00%
2/9/2024 Uptime: 100.00% Downtime: 0.00%
2/10/2024 Uptime: 100.00% Downtime: 0.00%
2/11/2024 Uptime: 100.00% Downtime: 0.00%
2/12/2024 Uptime: 100.00% Downtime: 0.00%
2/13/2024 Uptime: 100.00% Downtime: 0.00%
2/14/2024 Uptime: 100.00% Downtime: 0.00%
2/15/2024 Uptime: 100.00% Downtime: 0.00%
2/16/2024 Uptime: 100.00% Downtime: 0.00%
2/17/2024 Uptime: 100.00% Downtime: 0.00%
2/18/2024 Uptime: 100.00% Downtime: 0.00%
2/19/2024 Uptime: 100.00% Downtime: 0.00%
2/20/2024 Uptime: 100.00% Downtime: 0.00%
2/21/2024 Uptime: 100.00% Downtime: 0.00%
2/22/2024 Uptime: 100.00% Downtime: 0.00%
2/23/2024 Uptime: 100.00% Downtime: 0.00%
2/24/2024 Uptime: 100.00% Downtime: 0.00%
2/25/2024 Uptime: 100.00% Downtime: 0.00%
2/26/2024 Uptime: 100.00% Downtime: 0.00%
2/27/2024 Uptime: 100.00% Downtime: 0.00%
2/28/2024 Uptime: 100.00% Downtime: 0.00%
2/29/2024 Uptime: 100.00% Downtime: 0.00%
3/1/2024 Uptime: 100.00% Downtime: 0.00%
3/2/2024 Uptime: 100.00% Downtime: 0.00%
3/3/2024 Uptime: 100.00% Downtime: 0.00%
3/4/2024 Uptime: 100.00% Downtime: 0.00%
3/5/2024 Uptime: 100.00% Downtime: 0.00%
3/6/2024 Uptime: 100.00% Downtime: 0.00%
3/7/2024 Uptime: 100.00% Downtime: 0.00%
3/8/2024 Uptime: 100.00% Downtime: 0.00%
3/9/2024 Uptime: 100.00% Downtime: 0.00%
3/10/2024 Uptime: 100.00% Downtime: 0.00%
3/11/2024 Uptime: 100.00% Downtime: 0.00%
3/12/2024 Uptime: 100.00% Downtime: 0.00%
3/13/2024 Uptime: 100.00% Downtime: 0.00%
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3/14/2024 Uptime: 100.00% Downtime: 0.00%
3/15/2024 Uptime: 100.00% Downtime: 0.00%
3/16/2024 Uptime: 100.00% Downtime: 0.00%
3/17/2024 Uptime: 100.00% Downtime: 0.00%
3/18/2024 Uptime: 100.00% Downtime: 0.00%
3/19/2024 Uptime: 100.00% Downtime: 0.00%
3/20/2024 Uptime: 100.00% Downtime: 0.00%
3/21/2024 Uptime: 100.00% Downtime: 0.00%
3/22/2024 Uptime: 100.00% Downtime: 0.00%
3/23/2024 Uptime: 51.18% Downtime: 48.82%
3/24/2024 Uptime: 100.00% Downtime: 0.00%
3/25/2024 Uptime: 100.00% Downtime: 0.00%
3/26/2024 Uptime: 100.00% Downtime: 0.00%
3/27/2024 Uptime: 100.00% Downtime: 0.00%
3/28/2024 Uptime: 100.00% Downtime: 0.00%
3/29/2024 Uptime: 100.00% Downtime: 0.00%
3/30/2024 Uptime: 100.00% Downtime: 0.00%
3/31/2024 Uptime: 100.00% Downtime: 0.00%

Page 10 of 30



DAILY ERROR RESPONSE RATES

ERROR RATE PSD2
Date Error Rate

1/19/2024 0.0067
1/20/2024 0
1/21/2024 0
1/22/2024 0
1/23/2024 0.0067
1/24/2024 0
1/25/2024 0
1/26/2024 0
1/27/2024 0
1/28/2024 0
1/29/2024 0
1/30/2024 0
1/31/2024 0
2/1/2024 0
2/2/2024 0
2/3/2024 0
2/4/2024 0
2/5/2024 0
2/6/2024 0
2/7/2024 0
2/8/2024 0
2/9/2024 0
2/10/2024 0
2/11/2024 0
2/12/2024 0
2/13/2024 0
2/14/2024 0
2/15/2024 0
2/16/2024 0
2/17/2024 0
2/18/2024 0
2/19/2024 0
2/20/2024 0
2/21/2024 0
2/22/2024 0
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2/23/2024 0
2/24/2024 0
2/25/2024 0
2/26/2024 0
2/27/2024 0
2/28/2024 0
2/29/2024 0
3/1/2024 0
3/2/2024 0
3/3/2024 0
3/4/2024 0
3/5/2024 0
3/6/2024 0
3/7/2024 0
3/8/2024 0
3/9/2024 0
3/10/2024 0
3/11/2024 0
3/12/2024 0
3/13/2024 0
3/14/2024 0
3/15/2024 0
3/16/2024 0
3/17/2024 0
3/18/2024 0
3/19/2024 0
3/20/2024 0
3/21/2024 0
3/22/2024 0
3/23/2024 0
3/24/2024 0
3/25/2024 0
3/26/2024 0
3/27/2024 0
3/28/2024 0.0161
3/29/2024 0
3/30/2024 0
3/31/2024 0

ERROR RATE - INTERNET BANKING I-B@NK
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Date Error Rate

1/1/2024 0
1/2/2024 0
1/3/2024 0
1/4/2024 0
1/5/2024 0
1/6/2024 0
1/7/2024 0
1/8/2024 0
1/9/2024 0
1/10/2024 0
1/11/2024 0
1/12/2024 0
1/13/2024 0
1/14/2024 0
1/15/2024 0
1/16/2024 0
1/17/2024 0
1/18/2024 0
1/19/2024 0
1/20/2024 0
1/21/2024 0
1/22/2024 0
1/23/2024 0
1/24/2024 0
1/25/2024 0
1/26/2024 0
1/27/2024 0
1/28/2024 0
1/29/2024 0
1/30/2024 0
1/31/2024 0
2/1/2024 0
2/2/2024 0
2/3/2024 0
2/4/2024 0
2/5/2024 0
2/6/2024 0
2/7/2024 0
2/8/2024 0
2/9/2024 0
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2/10/2024 0
2/11/2024 0
2/12/2024 0
2/13/2024 0
2/14/2024 0
2/15/2024 0
2/16/2024 0
2/17/2024 0
2/18/2024 0
2/19/2024 0
2/20/2024 0
2/21/2024 0
2/22/2024 0
2/23/2024 0
2/24/2024 0
2/25/2024 0
2/26/2024 0
2/27/2024 0
2/28/2024 0
2/29/2024 0
3/1/2024 0
3/2/2024 0
3/3/2024 0
3/4/2024 0
3/5/2024 0
3/6/2024 0
3/7/2024 0
3/8/2024 0
3/9/2024 0
3/10/2024 0
3/11/2024 0
3/12/2024 0
3/13/2024 0
3/14/2024 0
3/15/2024 0
3/16/2024 0
3/17/2024 0
3/18/2024 0
3/19/2024 0
3/20/2024 0
3/21/2024 0
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3/22/2024 0
3/23/2024 0
3/24/2024 0
3/25/2024 0
3/26/2024 0
3/27/2024 0
3/28/2024 0
3/29/2024 0
3/30/2024 0
3/31/2024 0

ERROR RATE DIGICAL-WEB
Date Error Rate

1/17/2024 0
1/18/2024 0.0136
1/19/2024 0
1/20/2024 0
1/21/2024 0
1/22/2024 0
1/23/2024 0
1/24/2024 0
1/25/2024 0
1/26/2024 0
1/27/2024 0
1/28/2024 0
1/29/2024 0
1/30/2024 0
1/31/2024 0
2/1/2024 0
2/2/2024 0
2/3/2024 0
2/4/2024 0
2/5/2024 0
2/6/2024 0
2/7/2024 0
2/8/2024 0
2/9/2024 0
2/10/2024 0
2/11/2024 0
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2/12/2024 0
2/13/2024 0
2/14/2024 0
2/15/2024 0
2/16/2024 0
2/17/2024 0
2/18/2024 0
2/19/2024 0
2/20/2024 0
2/21/2024 0
2/22/2024 0
2/23/2024 0
2/24/2024 0
2/25/2024 0
2/26/2024 0
2/27/2024 0
2/28/2024 0
2/29/2024 0
3/1/2024 0
3/2/2024 0
3/3/2024 0
3/4/2024 0
3/5/2024 0
3/6/2024 0
3/7/2024 0
3/8/2024 0
3/9/2024 0
3/10/2024 0
3/11/2024 0
3/12/2024 0
3/13/2024 0
3/14/2024 0
3/15/2024 0
3/16/2024 0
3/17/2024 0
3/18/2024 0
3/19/2024 0
3/20/2024 0
3/21/2024 0
3/22/2024 0
3/23/2024 0

Page 16 of 30



3/24/2024 0
3/25/2024 0
3/26/2024 0
3/27/2024 0
3/28/2024 0
3/29/2024 0
3/30/2024 0
3/31/2024 0

ERROR RATE DIGICAL-MOBILE
Date Error Rate

1/17/2024 0
1/18/2024 0.0136
1/19/2024 0
1/20/2024 0
1/21/2024 0
1/22/2024 0
1/23/2024 0
1/24/2024 0
1/25/2024 0
1/26/2024 0
1/27/2024 0
1/28/2024 0
1/29/2024 0
1/30/2024 0
1/31/2024 0
2/1/2024 0
2/2/2024 0
2/3/2024 0
2/4/2024 0
2/5/2024 0
2/6/2024 0
2/7/2024 0
2/8/2024 0
2/9/2024 0
2/10/2024 0
2/11/2024 0
2/12/2024 0
2/13/2024 0
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2/14/2024 0
2/15/2024 0
2/16/2024 0
2/17/2024 0
2/18/2024 0
2/19/2024 0
2/20/2024 0
2/21/2024 0
2/22/2024 0
2/23/2024 0
2/24/2024 0
2/25/2024 0
2/26/2024 0
2/27/2024 0
2/28/2024 0
2/29/2024 0
3/1/2024 0
3/2/2024 0
3/3/2024 0
3/4/2024 0
3/5/2024 0
3/6/2024 0
3/7/2024 0
3/8/2024 0
3/9/2024 0
3/10/2024 0
3/11/2024 0
3/12/2024 0
3/13/2024 0
3/14/2024 0
3/15/2024 0
3/16/2024 0
3/17/2024 0
3/18/2024 0
3/19/2024 0
3/20/2024 0
3/21/2024 0
3/22/2024 0
3/23/2024 0
3/24/2024 0
3/25/2024 0
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3/26/2024 0
3/27/2024 0
3/28/2024 0
3/29/2024 0
3/30/2024 0
3/31/2024 0
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SYSTEM METRICS

AVERAGE API CALLS PSD2
Date Average response time

AVERAGE API CALLS INTERNET-BANKING-
APPLICATION

Date Average response time

AVERAGE API CALLS DIGICAL-WEB
Date Average response time

AVERAGE API CALLS DIGICAL-MOBILE
Date Average response time

AVERAGE API CALL FCS PSD2
Date Average response time

AVERAGE API CALLS - FCS INTERNET
BANKING I-B@NK

Date Average response time

1/1/2024 129 ms
1/2/2024 128 ms
1/3/2024 296 ms
1/4/2024 223 ms
1/5/2024 189 ms
1/6/2024 281 ms
1/7/2024 125 ms
1/8/2024 184 ms
1/9/2024 254 ms
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1/10/2024 203 ms
1/11/2024 252 ms
1/12/2024 222 ms
1/14/2024 151 ms
1/15/2024 343 ms
1/16/2024 198 ms
1/17/2024 189 ms
1/18/2024 235 ms
1/19/2024 230 ms
1/20/2024 148 ms
1/22/2024 163 ms
1/23/2024 211 ms
1/24/2024 211 ms
1/25/2024 251 ms
1/26/2024 210 ms
1/28/2024 214 ms
1/29/2024 212 ms
1/30/2024 210 ms
1/31/2024 222 ms
2/1/2024 203 ms
2/2/2024 192 ms
2/3/2024 203 ms
2/4/2024 117 ms
2/5/2024 250 ms
2/6/2024 207 ms
2/7/2024 232 ms
2/8/2024 245 ms
2/9/2024 186 ms
2/10/2024 182 ms
2/11/2024 164 ms
2/12/2024 218 ms
2/13/2024 193 ms
2/14/2024 186 ms
2/15/2024 350 ms
2/16/2024 213 ms
2/17/2024 116 ms
2/18/2024 273 ms
2/19/2024 225 ms
2/20/2024 216 ms
2/21/2024 215 ms
2/22/2024 218 ms
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2/23/2024 198 ms
2/25/2024 172 ms
2/26/2024 247 ms
2/27/2024 235 ms
2/28/2024 268 ms
2/29/2024 188 ms
3/1/2024 182 ms
3/3/2024 306 ms
3/4/2024 195 ms
3/5/2024 240 ms
3/6/2024 217 ms
3/7/2024 191 ms
3/8/2024 209 ms
3/9/2024 99 ms
3/10/2024 168 ms
3/11/2024 216 ms
3/12/2024 224 ms
3/13/2024 191 ms
3/14/2024 199 ms
3/15/2024 186 ms
3/16/2024 97 ms
3/17/2024 148 ms
3/18/2024 249 ms
3/19/2024 294 ms
3/20/2024 248 ms
3/21/2024 206 ms
3/22/2024 210 ms
3/23/2024 219 ms
3/24/2024 125 ms
3/25/2024 219 ms
3/26/2024 223 ms
3/27/2024 207 ms
3/28/2024 198 ms
3/29/2024 231 ms
3/30/2024 182 ms
3/31/2024 100 ms

AVERAGE API CALLS FCS DIGICAL-WEB
Date Average response time
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AVERAGE API CALLS FCS DIGICAL-MOBILE
Date Average response time

AVERAGE API CALL AIS PSD2
Date Average response time

1/19/2024 3896 ms
1/20/2024 3420 ms
1/21/2024 3524 ms
1/22/2024 3758 ms
1/23/2024 4122 ms
1/24/2024 3130 ms
1/25/2024 3678 ms
1/26/2024 3466 ms
1/27/2024 3439 ms
1/28/2024 3384 ms
1/29/2024 3852 ms
1/30/2024 3733 ms
1/31/2024 3866 ms
2/1/2024 3809 ms
2/2/2024 3727 ms
2/3/2024 3625 ms
2/4/2024 3564 ms
2/5/2024 4558 ms
2/6/2024 4044 ms
2/7/2024 16616 ms
2/8/2024 16058 ms
2/9/2024 5517 ms
2/10/2024 5572 ms
2/11/2024 6002 ms
2/12/2024 4497 ms
2/13/2024 4739 ms
2/14/2024 4623 ms
2/15/2024 4512 ms
2/16/2024 4414 ms
2/17/2024 3965 ms
2/18/2024 3799 ms
2/19/2024 4576 ms
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2/20/2024 4194 ms
2/21/2024 4585 ms
2/22/2024 4627 ms
2/23/2024 4776 ms
2/24/2024 3772 ms
2/25/2024 3642 ms
2/26/2024 8050 ms
2/27/2024 4780 ms
2/28/2024 4349 ms
2/29/2024 4272 ms
3/1/2024 4570 ms
3/2/2024 3799 ms
3/3/2024 3565 ms
3/4/2024 4739 ms
3/5/2024 4793 ms
3/6/2024 4430 ms
3/7/2024 4554 ms
3/8/2024 4455 ms
3/9/2024 3700 ms
3/10/2024 3896 ms
3/11/2024 4804 ms
3/12/2024 4327 ms
3/13/2024 4362 ms
3/14/2024 4383 ms
3/15/2024 4287 ms
3/16/2024 3834 ms
3/17/2024 3602 ms
3/18/2024 9123 ms
3/19/2024 4549 ms
3/20/2024 4892 ms
3/21/2024 4691 ms
3/22/2024 4598 ms
3/23/2024 3792 ms
3/24/2024 3649 ms
3/25/2024 4673 ms
3/26/2024 4400 ms
3/27/2024 4607 ms
3/28/2024 4566 ms
3/29/2024 4366 ms
3/30/2024 4027 ms
3/31/2024 3276 ms
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AVERAGE API CALLS - AIS INTERNET
BANKING I-B@NK

Date Average response time

1/1/2024 312 ms
1/2/2024 336 ms
1/3/2024 835 ms
1/4/2024 780 ms
1/5/2024 752 ms
1/6/2024 391 ms
1/7/2024 351 ms
1/8/2024 781 ms
1/9/2024 912 ms
1/10/2024 881 ms
1/11/2024 875 ms
1/12/2024 808 ms
1/13/2024 407 ms
1/14/2024 334 ms
1/15/2024 845 ms
1/16/2024 852 ms
1/17/2024 816 ms
1/18/2024 892 ms
1/19/2024 850 ms
1/20/2024 354 ms
1/21/2024 364 ms
1/22/2024 845 ms
1/23/2024 823 ms
1/24/2024 474 ms
1/25/2024 815 ms
1/26/2024 818 ms
1/27/2024 339 ms
1/28/2024 363 ms
1/29/2024 872 ms
1/30/2024 830 ms
1/31/2024 856 ms
2/1/2024 791 ms
2/2/2024 775 ms
2/3/2024 359 ms
2/4/2024 342 ms
2/5/2024 840 ms
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2/6/2024 821 ms
2/7/2024 894 ms
2/8/2024 830 ms
2/9/2024 821 ms
2/10/2024 376 ms
2/11/2024 398 ms
2/12/2024 884 ms
2/13/2024 790 ms
2/14/2024 816 ms
2/15/2024 828 ms
2/16/2024 868 ms
2/17/2024 431 ms
2/18/2024 337 ms
2/19/2024 884 ms
2/20/2024 757 ms
2/21/2024 842 ms
2/22/2024 835 ms
2/23/2024 823 ms
2/24/2024 394 ms
2/25/2024 451 ms
2/26/2024 863 ms
2/27/2024 850 ms
2/28/2024 851 ms
2/29/2024 819 ms
3/1/2024 837 ms
3/2/2024 351 ms
3/3/2024 355 ms
3/4/2024 814 ms
3/5/2024 766 ms
3/6/2024 859 ms
3/7/2024 901 ms
3/8/2024 782 ms
3/9/2024 388 ms
3/10/2024 432 ms
3/11/2024 869 ms
3/12/2024 820 ms
3/13/2024 842 ms
3/14/2024 939 ms
3/15/2024 892 ms
3/16/2024 407 ms
3/17/2024 406 ms
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3/18/2024 858 ms
3/19/2024 880 ms
3/20/2024 830 ms
3/21/2024 920 ms
3/22/2024 951 ms
3/23/2024 474 ms
3/24/2024 397 ms
3/25/2024 930 ms
3/26/2024 837 ms
3/27/2024 877 ms
3/28/2024 880 ms
3/29/2024 975 ms
3/30/2024 484 ms
3/31/2024 392 ms

AVERAGE API CALL AIS DIGICAL-WEB
Date Average response time

1/17/2024 1895 ms
1/18/2024 2953 ms

AVERAGE API CALL AIS DIGICAL-MOBILE
Date Average response time

1/17/2024 1895 ms
1/18/2024 2953 ms

AVERAGE API CALL PIS PSD2
Date Average response time

1/22/2024 5057 ms
2/5/2024 3422 ms
2/7/2024 23054 ms
3/12/2024 3326 ms
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AVERAGE API CALLS - PIS INTERNET
BANKING I-B@NK

Date Average response time

1/1/2024 1778 ms
1/2/2024 1781 ms
1/3/2024 3256 ms
1/4/2024 2439 ms
1/5/2024 2634 ms
1/6/2024 1948 ms
1/7/2024 1816 ms
1/8/2024 2430 ms
1/9/2024 2672 ms
1/10/2024 2476 ms
1/11/2024 2467 ms
1/12/2024 2454 ms
1/13/2024 1869 ms
1/14/2024 1862 ms
1/15/2024 2616 ms
1/16/2024 2494 ms
1/17/2024 2241 ms
1/18/2024 2620 ms
1/19/2024 2444 ms
1/20/2024 1751 ms
1/21/2024 1749 ms
1/22/2024 2830 ms
1/23/2024 2425 ms
1/24/2024 1789 ms
1/25/2024 2467 ms
1/26/2024 2646 ms
1/27/2024 1755 ms
1/28/2024 1888 ms
1/29/2024 2514 ms
1/30/2024 2482 ms
1/31/2024 2863 ms
2/1/2024 2629 ms
2/2/2024 2485 ms
2/3/2024 1704 ms
2/4/2024 1884 ms
2/5/2024 2693 ms
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2/6/2024 2455 ms
2/7/2024 2583 ms
2/8/2024 2512 ms
2/9/2024 2433 ms
2/10/2024 1836 ms
2/11/2024 1887 ms
2/12/2024 2753 ms
2/13/2024 2472 ms
2/14/2024 2538 ms
2/15/2024 2720 ms
2/16/2024 3539 ms
2/17/2024 1927 ms
2/18/2024 1967 ms
2/19/2024 2992 ms
2/20/2024 2470 ms
2/21/2024 2605 ms
2/22/2024 2567 ms
2/23/2024 2899 ms
2/24/2024 1803 ms
2/25/2024 1827 ms
2/26/2024 2982 ms
2/27/2024 2836 ms
2/28/2024 2919 ms
2/29/2024 3080 ms
3/1/2024 2869 ms
3/2/2024 2098 ms
3/3/2024 1872 ms
3/4/2024 3144 ms
3/5/2024 3001 ms
3/6/2024 2746 ms
3/7/2024 2772 ms
3/8/2024 2825 ms
3/9/2024 1817 ms
3/10/2024 1993 ms
3/11/2024 3012 ms
3/12/2024 2959 ms
3/13/2024 2835 ms
3/14/2024 3002 ms
3/15/2024 3477 ms
3/16/2024 1708 ms
3/17/2024 1609 ms
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3/18/2024 2765 ms
3/19/2024 2856 ms
3/20/2024 2686 ms
3/21/2024 2578 ms
3/22/2024 2856 ms
3/23/2024 1605 ms
3/24/2024 1550 ms
3/25/2024 3371 ms
3/26/2024 2221 ms
3/27/2024 2093 ms
3/28/2024 2195 ms
3/29/2024 2275 ms
3/30/2024 1656 ms
3/31/2024 1639 ms

AVERAGE API CALL PIS DIGICAL-WEB
Date Average response time

1/17/2024 510 ms
1/18/2024 1100 ms

AVERAGE API CALL PIS DIGICAL-MOBILE
Date Average response time

1/17/2024 510 ms
1/18/2024 1100 ms
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