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MOBILE BANKING,

DIGICAL WEB INTERNET

BANKING AND INTERNET
BANKING I-B@ANK
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UP/DOWN TIME REPORTS

UP/DOWN TIME REPORT API-GATEWAY

Date

10/1/2023
10/2/2023
10/3/2023
10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023
10/15/2023
10/16/2023
10/17/2023
10/18/2023
10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023
11/2/2023
11/3/2023

Incidents

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

99.93% Downtime: 0.07%

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

:0.00%
:0.00%
:0.00%
:0.00%
:0.00%
:0.00%
:0.00%
:0.00%
:0.00%
:0.00%
:0.00%

99.89% Downtime: 0.11%

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%

99.94% Downtime: 0.06%

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
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11/4/2023
11/5/2023
11/6/2023
11/7/2023
11/8/2023
11/9/2023
11/10/2023
11/11/2023
11/12/2023
11/13/2023
11/14/2023
11/15/2023
11/16/2023
11/17/2023
11/18/2023
11/19/2023
11/20/2023
11/21/2023
11/22/2023
11/23/2023
11/24/2023
11/25/2023
11/26/2023
11/27/2023
11/28/2023
11/29/2023
11/30/2023
12/1/2023
12/2/2023
12/3/2023
12/4/2023
12/5/2023
12/6/2023
12/7/2023
12/8/2023
12/9/2023
12/10/2023
12/11/2023
12/12/2023
12/13/2023
12/14/2023

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
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12/15/2023 Uptime: 100.00% Downtime: 0.00%
12/16/2023 Uptime: 100.00% Downtime: 0.00%
12/17/2023 Uptime: 100.00% Downtime: 0.00%
12/18/2023 Uptime: 100.00% Downtime: 0.00%
12/19/2023 Uptime: 100.00% Downtime: 0.00%
12/20/2023 Uptime: 100.00% Downtime: 0.00%
12/21/2023 Uptime: 100.00% Downtime: 0.00%
12/22/2023 Uptime: 100.00% Downtime: 0.00%
12/23/2023 Uptime: 100.00% Downtime: 0.00%
12/24/2023 Uptime: 100.00% Downtime: 0.00%
12/25/2023 Uptime: 100.00% Downtime: 0.00%
12/26/2023 Uptime: 100.00% Downtime: 0.00%
12/27/2023 Uptime: 100.00% Downtime: 0.00%
12/28/2023 Uptime: 100.00% Downtime: 0.00%
12/29/2023 Uptime: 100.00% Downtime: 0.00%
12/30/2023 Uptime: 100.00% Downtime: 0.00%
12/31/2023 Uptime: 100.00% Downtime: 0.00%
UP/DOWN TIME REPORT INTERNET
BANKING I-B@NK

Date Incidents

10/1/2023 Uptime: 100.00% Downtime: 0.00%
10/2/2023 Uptime: 100.00% Downtime: 0.00%
10/3/2023 Uptime: 100.00% Downtime: 0.00%
10/4/2023 Uptime: 100.00% Downtime: 0.00%
10/5/2023 Uptime: 99.79% Downtime: 0.21%
10/6/2023 Uptime: 100.00% Downtime: 0.00%
10/7/2023 Uptime: 100.00% Downtime: 0.00%
10/8/2023 Uptime: 100.00% Downtime: 0.00%
10/9/2023 Uptime: 100.00% Downtime: 0.00%
10/10/2023 Uptime: 100.00% Downtime: 0.00%
10/11/2023 Uptime: 100.00% Downtime: 0.00%
10/12/2023 Uptime: 100.00% Downtime: 0.00%
10/13/2023 Uptime: 100.00% Downtime: 0.00%
10/14/2023 Uptime: 100.00% Downtime: 0.00%
10/15/2023 Uptime: 100.00% Downtime: 0.00%
10/16/2023 Uptime: 100.00% Downtime: 0.00%
10/17/2023 Uptime: 100.00% Downtime: 0.00%
10/18/2023 Uptime: 100.00% Downtime: 0.00%
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10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023

11/2/2023

11/3/2023

11/4/2023

11/5/2023

11/6/2023

11/7/2023

11/8/2023

11/9/2023

11/10/2023
11/11/2023
11/12/2023
11/13/2023
11/14/2023
11/15/2023
11/16/2023
11/17/2023
11/18/2023
11/19/2023
11/20/2023
11/21/2023
11/22/2023
11/23/2023
11/24/2023
11/25/2023
11/26/2023
11/27/2023
11/28/2023

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

99.88% Downtime: 0.12%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.88% Downtime: 0.13%

99.88% Downtime: 0.12%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.87% Downtime: 0.13%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.88% Downtime: 0.12%

99.67% Downtime: 0.33%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.88% Downtime: 0.12%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.88% Downtime: 0.12%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.80% Downtime: 0.20%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.73% Downtime: 0.27%

99.86% Downtime: 0.14%
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11/29/2023
11/30/2023
12/1/2023

12/2/2023

12/3/2023

12/4/2023

12/5/2023

12/6/2023

12/7/2023

12/8/2023

12/9/2023

12/10/2023
12/11/2023
12/12/2023
12/13/2023
12/14/2023
12/15/2023
12/16/2023
12/17/2023
12/18/2023
12/19/2023
12/20/2023
12/21/2023
12/22/2023
12/23/2023
12/24/2023
12/25/2023
12/26/2023
12/27/2023
12/28/2023
12/29/2023
12/30/2023
12/31/2023

Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%

UP/DOWN TIME REPORT DIGICAL-MOBILE

Date

10/1/2023
10/2/2023
10/3/2023

Incidents

Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
Uptime: 100.00% Downtime: 0.00%
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10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023
10/15/2023
10/16/2023
10/17/2023
10/18/2023
10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023
11/2/2023
11/3/2023
11/4/2023
11/5/2023
11/6/2023
11/7/2023
11/8/2023
11/9/2023
11/10/2023
11/11/2023
11/12/2023
11/13/2023

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
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11/14/2023
11/15/2023
11/16/2023
11/17/2023
11/18/2023
11/19/2023
11/20/2023
11/21/2023
11/22/2023
11/23/2023
11/24/2023
11/25/2023
11/26/2023
11/27/2023
11/28/2023
11/29/2023
11/30/2023
12/1/2023

12/2/2023

12/3/2023

12/4/2023

12/5/2023

12/6/2023

12/7/2023

12/8/2023

12/9/2023

12/10/2023
12/11/2023
12/12/2023
12/13/2023
12/14/2023
12/15/2023
12/16/2023
12/17/2023
12/18/2023
12/19/2023
12/20/2023
12/21/2023
12/22/2023
12/23/2023
12/24/2023

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
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12/25/2023
12/26/2023
12/27/2023
12/28/2023
12/29/2023
12/30/2023
12/31/2023

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%

UP/DOWN TIME REPORT DIGICAL-WEB

Date

10/1/2023
10/2/2023
10/3/2023
10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023
10/15/2023
10/16/2023
10/17/2023
10/18/2023
10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023

Incidents

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
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10/30/2023
10/31/2023
11/1/2023
11/2/2023
11/3/2023
11/4/2023
11/5/2023
11/6/2023
11/7/2023
11/8/2023
11/9/2023
11/10/2023
11/11/2023
11/12/2023
11/13/2023
11/14/2023
11/15/2023
11/16/2023
11/17/2023
11/18/2023
11/19/2023
11/20/2023
11/21/2023
11/22/2023
11/23/2023
11/24/2023
11/25/2023
11/26/2023
11/27/2023
11/28/2023
11/29/2023
11/30/2023
12/1/2023
12/2/2023
12/3/2023
12/4/2023
12/5/2023
12/6/2023
12/7/2023
12/8/2023
12/9/2023

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
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12/10/2023
12/11/2023
12/12/2023
12/13/2023
12/14/2023
12/15/2023
12/16/2023
12/17/2023
12/18/2023
12/19/2023
12/20/2023
12/21/2023
12/22/2023
12/23/2023
12/24/2023
12/25/2023
12/26/2023
12/27/2023
12/28/2023
12/29/2023
12/30/2023
12/31/2023

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
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DAILY ERROR RESPONSE RATES

ERROR RATE PSD2

Date Error Rate

10/1/2023
10/2/2023
10/3/2023
10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023
10/15/2023
10/16/2023
10/17/2023
10/18/2023
10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023
11/2/2023
11/3/2023
11/4/2023

O O O O OO O O O O O OO OO O OO O0obOoOo0o oo o oo oo oo oo o oo
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11/5/2023
11/6/2023
11/7/2023

ERROR RATE - INTERNET BANKING I-B@NK

Date

10/1/2023
10/2/2023
10/3/2023
10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023
10/15/2023
10/16/2023
10/17/2023
10/18/2023
10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023
11/2/2023

Error Rate

O O O O O OO O OO O OO O0OO0OO0OD OO0 Oou O OO OO oo o oo o o oo
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11/3/2023
11/4/2023
11/5/2023
11/6/2023
11/7/2023
11/8/2023
11/9/2023
11/10/2023
11/11/2023
11/12/2023
11/13/2023
11/14/2023
11/15/2023
11/16/2023
11/17/2023
11/18/2023
11/19/2023
11/20/2023
11/21/2023
11/22/2023
11/23/2023
11/24/2023
11/25/2023
11/26/2023
11/27/2023
11/28/2023
11/29/2023
11/30/2023
12/1/2023
12/2/2023
12/3/2023
12/4/2023
12/5/2023
12/6/2023
12/7/2023
12/8/2023
12/9/2023
12/10/2023
12/11/2023
12/12/2023
12/13/2023

O O O OO OO O O O O OO O OO OO0OO0ODOLOOOLBOLOO O OO OO O OO O OO o Oo o o o o
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12/14/2023
12/15/2023
12/16/2023
12/17/2023
12/18/2023
12/19/2023
12/20/2023
12/21/2023
12/22/2023
12/23/2023
12/24/2023
12/25/2023
12/26/2023
12/27/2023
12/28/2023
12/29/2023
12/30/2023
12/31/2023

O O OO O 0O O O o o o o o o o o o o

ERROR RATE DIGICAL-WEB

Date

10/1/2023
10/2/2023
10/3/2023
10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023
10/15/2023
10/16/2023
10/17/2023
10/18/2023

Error Rate

O O OO O O O O o o o oo o o o o o
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10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023
11/2/2023
11/3/2023
11/4/2023
11/5/2023
11/6/2023
11/7/2023

ERROR RATE DIGICAL-MOBILE

Date

10/1/2023
10/2/2023
10/3/2023
10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023
10/15/2023
10/16/2023

O O OO OO O O o O o o o oo o o o o o

Error Rate

O O OO O 0O O o o o o o o o o o
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10/17/2023
10/18/2023
10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023
11/2/2023
11/3/2023
11/4/2023
11/5/2023
11/6/2023
11/7/2023

O O OO OO O O 0O O o o o oo o oo oo oo
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SYSTEM METRICS

AVERAGE API CALL PSD2

Date Average response time
10/1/2023 2624 ms
10/2/2023 3305 ms
10/3/2023 3261 ms
10/4/2023 3404 ms
10/5/2023 3181 ms
10/6/2023 3041 ms
10/7/2023 2721 ms
10/8/2023 2497 ms
10/9/2023 3199 ms
10/10/2023 3454 ms
10/11/2023 3056 ms
10/12/2023 3042 ms
10/13/2023 3362 ms
10/14/2023 2762 ms
10/15/2023 2449 ms
10/16/2023 3188 ms
10/18/2023 4690 ms
10/19/2023 7354 ms
10/20/2023 4882 ms
10/21/2023 4516 ms
10/22/2023 4404 ms
10/23/2023 5900 ms
10/24/2023 5728 ms
10/25/2023 6058 ms
10/26/2023 5590 ms
10/27/2023 5606 ms
10/28/2023 4199 ms
10/29/2023 4416 ms
10/30/2023 5638 ms
10/31/2023 4528 ms
11/1/2023 6781 ms
11/2/2023 5995 ms
11/3/2023 5789 ms
11/4/2023 4506 ms
11/5/2023 4102 ms
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11/6/2023 6342 ms
11/7/2023 6284 ms

AVERAGE API CALLS - INTERNET BANKING
I-B@NK

Date Average response time
10/1/2023 962 ms
10/2/2023 1605 ms
10/3/2023 1655 ms
10/4/2023 1712 ms
10/5/2023 1731 ms
10/6/2023 1617 ms
10/7/2023 898 ms
10/8/2023 885 ms
10/9/2023 1577 ms
10/10/2023 1815 ms
10/11/2023 1575 ms
10/12/2023 1635 ms
10/13/2023 1579 ms
10/14/2023 907 ms
10/15/2023 950 ms
10/16/2023 1738 ms
10/17/2023 1618 ms
10/18/2023 1563 ms
10/19/2023 1685 ms
10/20/2023 1593 ms
10/23/2023 1632 ms
10/24/2023 1552 ms
10/25/2023 1539 ms
10/26/2023 1636 ms
10/27/2023 1512 ms
10/28/2023 864 ms
10/29/2023 895 ms
10/30/2023 1673 ms
10/31/2023 1670 ms
11/1/2023 1659 ms
11/2/2023 1526 ms
11/3/2023 1678 ms
11/4/2023 956 ms
11/6/2023 1775 ms
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11/7/2023

11/8/2023

11/9/2023

11/10/2023
11/11/2023
11/12/2023
11/13/2023
11/14/2023
11/15/2023
11/16/2023
11/17/2023
11/18/2023
11/19/2023
11/20/2023
11/21/2023
11/22/2023
11/23/2023
11/24/2023
11/25/2023
11/27/2023
11/28/2023
11/29/2023
11/30/2023
12/1/2023

12/3/2023

12/4/2023

12/5/2023

12/6/2023

12/7/2023

12/8/2023

12/9/2023

12/10/2023
12/11/2023
12/12/2023
12/13/2023
12/14/2023
12/15/2023
12/17/2023
12/18/2023
12/19/2023
12/20/2023

1738 ms
1822 ms
1661 ms
1653 ms
897 ms

932 ms

1610 ms
1870 ms
1630 ms
1733 ms
1741 ms
1017 ms
1055 ms
1736 ms
1745 ms
1678 ms
1570 ms
1698 ms
1060 ms
1619 ms
1657 ms
1671 ms
948 ms

879 ms

832 ms

1661 ms
1633 ms
1565 ms
1624 ms
1647 ms
869 ms

883 ms

1769 ms
1808 ms
2219 ms
1532 ms
1608 ms
994 ms

1547 ms
1525 ms
1622 ms
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12/21/2023 1660 ms

12/22/2023 1719 ms
12/24/2023 993 ms
12/26/2023 953 ms
12/27/2023 1518 ms
12/28/2023 1496 ms
12/29/2023 1446 ms
12/30/2023 1673 ms
12/31/2023 784 ms

AVERAGE API CALL DIGICAL-WEB

Date Average response time
10/1/2023 1518 ms
10/2/2023 1362 ms
10/3/2023 1386 ms
10/4/2023 1300 ms
10/5/2023 1299 ms
10/6/2023 1290 ms
10/7/2023 1688 ms
10/8/2023 1470 ms
10/9/2023 1278 ms
10/10/2023 1326 ms
10/11/2023 1554 ms
10/12/2023 1360 ms
10/13/2023 1605 ms
10/14/2023 1634 ms
10/15/2023 1455 ms
10/16/2023 1621 ms
10/17/2023 257 ms
10/18/2023 765 ms
10/19/2023 1021 ms
10/20/2023 1049 ms
10/21/2023 1629 ms
10/22/2023 2398 ms
10/23/2023 1237 ms
10/24/2023 1364 ms
10/25/2023 1596 ms
10/26/2023 1162 ms
10/27/2023 1173 ms
10/28/2023 2330 ms
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10/29/2023 2113 ms

10/30/2023 907 ms

10/31/2023 1000 ms
11/1/2023 1143 ms
11/2/2023 1183 ms
11/3/2023 933 ms

11/4/2023 2224 ms
11/5/2023 2006 ms
11/6/2023 1147 ms
11/7/2023 1559 ms

AVERAGE API CALL DIGICAL-MOBILE

Date Average response time
10/1/2023 1518 ms
10/2/2023 1362 ms
10/3/2023 1386 ms
10/4/2023 1300 ms
10/5/2023 1299 ms
10/6/2023 1290 ms
10/7/2023 1688 ms
10/8/2023 1470 ms
10/9/2023 1278 ms
10/10/2023 1326 ms
10/11/2023 1554 ms
10/12/2023 1360 ms
10/13/2023 1605 ms
10/14/2023 1634 ms
10/15/2023 1455 ms
10/16/2023 1621 ms
10/17/2023 257 ms
10/18/2023 765 ms
10/19/2023 1021 ms
10/20/2023 1049 ms
10/21/2023 1629 ms
10/22/2023 2398 ms
10/23/2023 1237 ms
10/24/2023 1364 ms
10/25/2023 1596 ms
10/26/2023 1162 ms
10/27/2023 1173 ms
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10/28/2023 2330 ms

10/29/2023 2113 ms
10/30/2023 907 ms

10/31/2023 1000 ms
11/1/2023 1143 ms
11/2/2023 1183 ms
11/3/2023 933 ms

11/4/2023 2224 ms
11/5/2023 2006 ms
11/6/2023 1147 ms
11/7/2023 1559 ms

AVERAGE API CALL FCS PSD2

Date Average response time

AVERAGE API CALLS - FCS INTERNET
BANKING I-B@NK

Date Average response time
10/1/2023 354 ms
10/2/2023 203 ms
10/3/2023 190 ms
10/4/2023 249 ms
10/5/2023 186 ms
10/6/2023 218 ms
10/7/2023 250 ms
10/8/2023 160 ms
10/9/2023 209 ms
10/10/2023 225 ms
10/11/2023 156 ms
10/12/2023 192 ms
10/13/2023 238 ms
10/14/2023 172 ms
10/15/2023 141 ms
10/16/2023 255 ms
10/17/2023 195 ms
10/18/2023 190 ms
10/19/2023 245 ms
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10/20/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023

11/2/2023

11/3/2023

11/4/2023

11/6/2023

11/7/2023

11/8/2023

11/9/2023

11/10/2023
11/11/2023
11/12/2023
11/13/2023
11/14/2023
11/15/2023
11/16/2023
11/17/2023
11/18/2023
11/19/2023
11/20/2023
11/21/2023
11/22/2023
11/23/2023
11/24/2023
11/25/2023
11/27/2023
11/28/2023
11/29/2023
11/30/2023
12/1/2023

12/3/2023

12/4/2023

220 ms
205 ms
200 ms
263 ms
274 ms
169 ms
171 ms
120 ms
192 ms
207 ms
157 ms
324 ms
298 ms
349 ms
170 ms
218 ms
255 ms
183 ms
215 ms
429 ms
265 ms
203 ms
185 ms
203 ms
389 ms
245 ms
243 ms
121 ms
209 ms
223 ms
195 ms
213 ms
231 ms
148 ms
220 ms
192 ms
208 ms
209 ms
186 ms
118 ms
208 ms

Page 23 of 35



12/5/2023 236 ms

12/6/2023 164 ms
12/7/2023 182 ms
12/8/2023 199 ms
12/9/2023 266 ms
12/10/2023 197 ms
12/11/2023 238 ms
12/12/2023 208 ms
12/13/2023 226 ms
12/14/2023 212 ms
12/15/2023 206 ms
12/17/2023 149 ms
12/18/2023 191 ms
12/19/2023 168 ms
12/20/2023 143 ms
12/21/2023 141 ms
12/22/2023 219 ms
12/24/2023 244 ms
12/26/2023 250 ms
12/27/2023 198 ms
12/28/2023 190 ms
12/29/2023 174 ms
12/30/2023 125 ms
12/31/2023 172 ms

AVERAGE API CALLS FCS DIGICAL-WEB

Date Average response time

AVERAGE API CALLS FCS DIGICAL-MOBILE

Date Average response time

AVERAGE API CALL AIS PSD2

Date Average response time
10/1/2023 2624 ms
10/2/2023 3305 ms
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10/3/2023 3261 ms

10/4/2023 3404 ms
10/5/2023 3181 ms
10/6/2023 3041 ms
10/7/2023 2721 ms
10/8/2023 2497 ms
10/9/2023 3199 ms
10/10/2023 3454 ms
10/11/2023 3045 ms
10/12/2023 3042 ms
10/13/2023 3362 ms
10/14/2023 2762 ms
10/15/2023 2449 ms
10/16/2023 3188 ms
10/18/2023 5845 ms
10/19/2023 7354 ms
10/20/2023 4882 ms
10/21/2023 4516 ms
10/22/2023 4404 ms
10/23/2023 5900 ms
10/24/2023 5728 ms
10/25/2023 6008 ms
10/26/2023 5590 ms
10/27/2023 5606 ms
10/28/2023 4199 ms
10/29/2023 4416 ms
10/30/2023 5638 ms
10/31/2023 5776 ms
11/1/2023 6781 ms
11/2/2023 5995 ms
11/3/2023 5789 ms
11/4/2023 4506 ms
11/5/2023 4102 ms
11/6/2023 6342 ms
11/7/2023 6284 ms

AVERAGE API CALLS - AIS INTERNET
BANKING I-B@NK

Date Average response time
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10/1/2023
10/2/2023
10/3/2023
10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023
10/15/2023
10/16/2023
10/17/2023
10/18/2023
10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023
11/2/2023
11/3/2023
11/4/2023
11/5/2023
11/6/2023
11/7/2023
11/8/2023
11/9/2023
11/10/2023

397 ms
879 ms
947 ms
954 ms
852 ms
902 ms
366 ms
348 ms
865 ms
928 ms
881 ms
901 ms
885 ms
384 ms
347 ms
824 ms
886 ms
853 ms
951 ms
922 ms
422 ms
337 ms
944 ms
880 ms
838 ms
940 ms
865 ms
417 ms
360 ms
885 ms
899 ms
841 ms
831 ms
861 ms
421 ms
313 ms
852 ms
1013 ms
1024 ms
889 ms
887 ms
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11/11/2023
11/12/2023
11/13/2023
11/14/2023
11/15/2023
11/16/2023
11/17/2023
11/18/2023
11/19/2023
11/20/2023
11/21/2023
11/22/2023
11/23/2023
11/24/2023
11/25/2023
11/26/2023
11/27/2023
11/28/2023
11/29/2023
11/30/2023
12/1/2023

12/2/2023

12/3/2023

12/4/2023

12/5/2023

12/6/2023

12/7/2023

12/8/2023

12/9/2023

12/10/2023
12/11/2023
12/12/2023
12/13/2023
12/14/2023
12/15/2023
12/16/2023
12/17/2023
12/18/2023
12/19/2023
12/20/2023
12/21/2023

369 ms
471 ms
878 ms
998 ms
903 ms
1019 ms
1036 ms
472 ms
401 ms
981 ms
978 ms
988 ms
854 ms
839 ms
430 ms
426 ms
774 ms
859 ms
772 ms
399 ms
427 ms
392 ms
366 ms
800 ms
777 ms
712 ms
791 ms
830 ms
372 ms
309 ms
918 ms
902 ms
853 ms
752 ms
744 ms
348 ms
413 ms
733 ms
758 ms
742 ms
731 ms
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12/22/2023 718 ms

12/23/2023 353 ms
12/24/2023 428 ms
12/25/2023 332 ms
12/26/2023 329 ms
12/27/2023 764 ms
12/28/2023 755 ms
12/29/2023 649 ms
12/30/2023 431 ms
12/31/2023 324 ms

AVERAGE API CALL AIS DIGICAL-WEB

Date Average response time
10/1/2023 1738 ms
10/2/2023 1795 ms
10/3/2023 1909 ms
10/4/2023 1676 ms
10/5/2023 1685 ms
10/6/2023 1650 ms
10/7/2023 1757 ms
10/8/2023 1561 ms
10/9/2023 1732 ms
10/10/2023 1841 ms
10/11/2023 1848 ms
10/12/2023 1803 ms
10/13/2023 2028 ms
10/14/2023 1730 ms
10/15/2023 1522 ms
10/16/2023 1905 ms
10/18/2023 4595 ms
10/19/2023 3590 ms
10/20/2023 3583 ms
10/21/2023 3159 ms
10/22/2023 3113 ms
10/23/2023 3865 ms
10/24/2023 3011 ms
10/25/2023 4177 ms
10/26/2023 3631 ms
10/27/2023 3612 ms
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10/28/2023 2966 ms

10/29/2023 3039 ms
10/30/2023 3761 ms
10/31/2023 3811 ms
11/1/2023 4069 ms
11/2/2023 4293 ms
11/3/2023 4026 ms
11/4/2023 3215 ms
11/5/2023 2787 ms
11/6/2023 4187 ms
11/7/2023 4515 ms

AVERAGE API CALL AIS DIGICAL-MOBILE

Date Average response time
10/1/2023 1738 ms
10/2/2023 1795 ms
10/3/2023 1909 ms
10/4/2023 1676 ms
10/5/2023 1685 ms
10/6/2023 1650 ms
10/7/2023 1757 ms
10/8/2023 1561 ms
10/9/2023 1732 ms
10/10/2023 1841 ms
10/11/2023 1848 ms
10/12/2023 1803 ms
10/13/2023 2028 ms
10/14/2023 1730 ms
10/15/2023 1522 ms
10/16/2023 1905 ms
10/18/2023 4595 ms
10/19/2023 3590 ms
10/20/2023 3583 ms
10/21/2023 3159 ms
10/22/2023 3113 ms
10/23/2023 3865 ms
10/24/2023 3011 ms
10/25/2023 4177 ms
10/26/2023 3631 ms
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10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023
11/2/2023
11/3/2023
11/4/2023
11/5/2023
11/6/2023
11/7/2023

3612 ms
2966 ms
3039 ms
3761 ms
3811 ms
4069 ms
4293 ms
4026 ms
3215 ms
2787 ms
4187 ms
4515 ms

AVERAGE API CALL PIS PSD2

Date

10/11/2023
10/18/2023
10/25/2023
10/31/2023

Average response time

4315 ms
2188 ms
6357 ms
2198 ms

AVERAGE API CALLS - PIS INTERNET

BANKING I-B@NK

Date

10/1/2023
10/2/2023
10/3/2023
10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023

Average response time

1972 ms
2548 ms
2554 ms
2520 ms
2771 ms
2437 ms
1736 ms
1745 ms
2368 ms
2783 ms
2339 ms
2397 ms
2349 ms
1779 ms
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10/15/2023
10/16/2023
10/17/2023
10/18/2023
10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023

11/2/2023

11/3/2023

11/4/2023

11/5/2023

11/6/2023

11/7/2023

11/8/2023

11/9/2023

11/10/2023
11/11/2023
11/12/2023
11/13/2023
11/14/2023
11/15/2023
11/16/2023
11/17/2023
11/18/2023
11/19/2023
11/20/2023
11/21/2023
11/22/2023
11/23/2023
11/24/2023

1857 ms
2772 ms
2467 ms
2370 ms
2493 ms
2336 ms
1858 ms
1856 ms
2383 ms
2277 ms
2284 ms
2432 ms
2242 ms
1618 ms
1745 ms
2524 ms
2542 ms
2736 ms
2337 ms
2568 ms
1847 ms
1751 ms
2893 ms
2597 ms
2765 ms
2503 ms
2484 ms
1870 ms
1613 ms
2431 ms
2817 ms
2402 ms
2494 ms
2523 ms
1907 ms
1980 ms
2587 ms
2578 ms
2416 ms
2316 ms
2569 ms
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11/25/2023 2107 ms

11/26/2023 1839 ms
11/27/2023 2526 ms
11/28/2023 2511 ms
11/29/2023 2601 ms
11/30/2023 1771 ms
12/1/2023 1672 ms
12/2/2023 1782 ms
12/3/2023 1712 ms
12/4/2023 2766 ms
12/5/2023 2602 ms
12/6/2023 2517 ms
12/7/2023 2482 ms
12/8/2023 2589 ms
12/9/2023 1714 ms
12/10/2023 1739 ms
12/11/2023 2740 ms
12/12/2023 2869 ms
12/13/2023 3712 ms
12/14/2023 2336 ms
12/15/2023 2498 ms
12/16/2023 1845 ms
12/17/2023 1877 ms
12/18/2023 2401 ms
12/19/2023 2302 ms
12/20/2023 2493 ms
12/21/2023 2505 ms
12/22/2023 2730 ms
12/23/2023 1688 ms
12/24/2023 2017 ms
12/25/2023 1771 ms
12/26/2023 2020 ms
12/27/2023 2421 ms
12/28/2023 2287 ms
12/29/2023 2403 ms
12/30/2023 4056 ms
12/31/2023 1700 ms

AVERAGE API CALL PIS DIGICAL-WEB
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Date

10/1/2023
10/2/2023
10/3/2023
10/4/2023
10/5/2023
10/6/2023
10/7/2023
10/8/2023
10/9/2023
10/10/2023
10/11/2023
10/12/2023
10/13/2023
10/14/2023
10/15/2023
10/16/2023
10/17/2023
10/18/2023
10/19/2023
10/20/2023
10/21/2023
10/22/2023
10/23/2023
10/24/2023
10/25/2023
10/26/2023
10/27/2023
10/28/2023
10/29/2023
10/30/2023
10/31/2023
11/1/2023
11/2/2023
11/3/2023
11/4/2023
11/5/2023
11/6/2023
11/7/2023

Average response time

126 ms
434 ms
290 ms
447 ms
269 ms
321 ms
137 ms
126 ms
193 ms
341 ms
283 ms
154 ms
312 ms
123 ms
135 ms
441 ms
257 ms
353 ms
212 ms
273 ms
245 ms
132 ms
369 ms
831 ms
775 ms
385 ms
405 ms
131 ms
153 ms
308 ms
485 ms
238 ms
239 ms
257 ms
132 ms
131 ms
241 ms
377 ms
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AVERAGE API CALL PIS DIGICAL-MOBILE

Date Average response time
10/1/2023 126 ms
10/2/2023 434 ms
10/3/2023 290 ms
10/4/2023 447 ms
10/5/2023 269 ms
10/6/2023 321 ms
10/7/2023 137 ms
10/8/2023 126 ms
10/9/2023 193 ms
10/10/2023 341 ms
10/11/2023 283 ms
10/12/2023 154 ms
10/13/2023 312 ms
10/14/2023 123 ms
10/15/2023 135 ms
10/16/2023 441 ms
10/17/2023 257 ms
10/18/2023 353 ms
10/19/2023 212 ms
10/20/2023 273 ms
10/21/2023 245 ms
10/22/2023 132 ms
10/23/2023 369 ms
10/24/2023 831 ms
10/25/2023 775 ms
10/26/2023 385 ms
10/27/2023 405 ms
10/28/2023 131 ms
10/29/2023 153 ms
10/30/2023 308 ms
10/31/2023 485 ms
11/1/2023 238 ms
11/2/2023 239 ms
11/3/2023 257 ms
11/4/2023 132 ms
11/5/2023 131 ms
11/6/2023 241 ms
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11/7/2023 377 ms
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